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* Mpuemka ToBapoB co cknagas [1B3
* Bblayva 3aKa3sa K/IMeHTYy

* nNnpuemMkKa BO3BpaTa OT KJIMEHTa

nepenaym nx Kypbepy

OcHoBHasa paboTa mMmeHenXepoB:
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« dopMupoBaHME M oOTnNpaBka KOpobokK C BoO3BpaTaMM OT K/MEHTOB Ha cKfag nyTem
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[Mpuemka ToBapa A0/KHA OCYLWECTBNATLCSA B COOTBETCTBUM C NMpaBUiaMu, ykasaHHbIMU B gorosope-odepTe.

MpoBepanTe coeAUHEHUE C UHTEPHETOM U paboTy KaMep, Npexae YeM Ha4YnMHATb NPUEMKY.

MpUHUMaKTE TOBapPbl C OJHOIO YCTPOWCTBA UM C Pa3HbIX YCTPOWCTB, HO C aKKayHTOB Pa3HbIX COTPYOHNKOB.

HE npuHUMainTe ToBapbl C Pa3HbIX YCTPOMCTB C akkayHTa OfHOro COTPYAHMKA — 3TO MOXET NMPUBECTU K 33[4BOEHMIO

ayeek.

HE ckaHnpynTe HECKOJIbKO pa3s ToBap C Pa3HbIX YCTPOMCTB /19 CPaBHEHUS HOMepPa A4YENKN — Y3HaATb HOMEpP SA4YEnKU

Bbl MOXeTe B pasaene «[lMouck LLK».

Mpu npoBeoeHUN NPUEMKN TOBapbl MOFYT He cpa3y oTobpaxaTbCsd B CTAaTUCTUKE MPUEMKU — [aHHble He cpasy

3alrpy>xXarTCH, HeobXxoanMo NoaoXaaTb.

HE yncTtuTe Kew — 3To MOXEeT NPUBECTU K MOTepPE AaHHbIX, NPUEeMKY NpuaeTca NpoBOANTb 3aHOBO.

/
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* [lpuHumas ToBap, otckaHmpynte LUK kopobkun, 4Tobbl B nporpamme otobpasmnnocb Ha4yano paboTbl C TOBapOM.

*  OTkpounTe KopobKy, NPOBEPbLTE, YTO KaXAbI TOBAP HAXOAUTCS B CBOEM MHANBUAOYANbHOM YNakoOBKe, OHa HE BCKPbITa
N He NoBpeXaeHa, Ha Hel HeT NIULLHNX CTUKEepPOB.

* B cnyvae BbiIBeHMa NOPBaHHOW NNM OTCYTCTBYIOLLEN YNAaKOBKM 06a3aTesIbHO NPOBEPbTE HaNM4ne ToBapa BHYTPU.
* B paspene «[1pnHAaTb» HaxxmMnTe KHonky « CKaHMpOoBaTb».
* C nomoublo ckaHepa unun kamepsbl TenedoHa otckaHnpymte LLIK ToBapa.

* [ng npuemku KkpynHorabaputHoro toeapa (KI'T) unn eamHUYHOro ToBapa B HECTaHOAPTHOM YNakOBKE OTCKaHUPYNTe
n LUK kopobku, n LUK ToBapa.

» [lns kaxporo ToBapa oTo6pa3nuTcst HOMEpP AYENKU, B KOTOPYIO Ero HEOHXOANMO NOMOXNUTb Ha XPaHEHME.

*  Huenkn pacnpegensaoTcsa CUCTEMHO, HE NO NopsaaKy. Ecnn ecTb COMHEHMS B TOM, 4TO TOBapy NpUCBOUIACh s4enka nnm toeap
yrnan B S4enKy — NMpOBepPbTE €ro He Yepes pasaen npueMku, a yepes «lounck LLUK».
Ecnun Tam He oTobpaxaeTcs HOMepP S4YENKU, TOBAp HEOHBXOONUMO MPUHAT.

* OTHecuTe TOBap B HYXHYIO S4ENKY.

* T[lpoponxanTte ckaHnpoaTb LLIK ToBapoB No ogHOMy, Noka BCe TOBapbl N3 KOPOOKM He ByayT MPUHATbI U Pa3/ioXeHbl Mo a4enkam.
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BosBpat nocTaBLiMKy
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. Buabl ctukepos ¢ LUK n QR-kopamu f%\

Heckonbko koaos WB- item

C NOCTaBKOM B OOQHOM CTUKepe

CTukep Kopobku

LUK cTukep

WB-MP-129125
L

1 wr.
QR-kopg
bapkopn ToBapa . LLIK QR-kon MTI-kopo6bku popmaTa
cend-nakeTa cend-nakera WB-MP. Ha ctukepe

yKa3aHO KOJINYEeCTBO
TOBapoB B KOpobke




."wbp?mr

Ecnn Ha ToBape gBa cTukepa

I1Ba cTukepa ckaHNMpoBaTb HE HYXHO.

OTckaHMpynTe oAMH M3 AOBYX CTUKEPOB. Ecnn oTckaHMpoBann BepPHbIM CTUKEP, MNONOXWUTE TOBap
B YKa3aHHYo B nporpamMmme a4yenky. HEBepHbI cTnkep akkypaTHO OTK/1IenTe 1 BbibpochbTe.

Ecnn otckaHupoBann HEBepHbi cTukep, ToBap Heob6xogMmMo ocTaBUTb 6e3 U3MEHEHUN U OTMPaBUTb
Ha ckJlag oWwmnMboYHOM JOCTaBKOMW.

Ecnun HYXHO y3HaTb HOMep 4enku

Echn xoTute y3HaTb HOMEp H4Yenkn, OTCKaHupymte cTukep BO Bkragke «[lomck  LUK».
[MToBTOPHO CKaHUpoBaTb BO BKJlagKe «[MpUHATb» He HYXHO.

\ J
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Ecnu Ha ToBape noBpexaeHHbin LUK

Y106bI NpUHATL TOBap ¢ noBpexaeHHbiM LUK, BaM Heobxoammo oTKpbITb [TOMOLHUMK M HaXaTb KHOMKY
«WK noepexpeH». lNocne yero MoxHo 6ypeTt creHepupoBaTb HoBbin LLIK, no koTopomy Bbl cMoxeTe
NPUHATbL TOBap.

Kak creHepupoBaTtb HoBbiM LLIK B lNMoMouwHuke:
1. OTCcKaHMpynTe CTUKEP KOPODBKM, B KOTOPOM NOCTYNW TOBap.

2. Beegute 4 undpsbl ¢ nospexgeHHoro LUK Ha ToBape.
3. CrenepupyunTte LUK n oTckaHupymnTe ero, 4tTobbl MPUHATL TOBAP.

\ J
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. Mpuemka LUK npu oTcyTCTBUM r_l:lll_E%

TOBapa B YNakKoBKe (070,

B cny4yae noctynneHusa B B3 nyctoro naketa ¢ WK, He HyXHO npou3BoauTb

NnpUeMKy Takoro ToBapa.

Anroputm paboTbl Npyn 0OHapy>XeHUN NYCTOro naketa B KOpobke ¢ NoCTaBKOWN:

1. JocTaHbTe nakeT n3 KopobKuM 1 Nokaxnte ero Ha kKamepy.

2. [Mocne okoH4aHua pa3bopa KOpPobKN NMepeBepHUTE ee U MOoKaxXuTe Ha Kamepy,
YTO OHa OcTanlacb NYCTOMN.

3. CoxpaHuUTe HenpepbIBHYIO BUOEO3aNNCb C MOMEHTa NPUBO3a KypbepoM KOpobku

C NOCTaBKOW 0 OKOHYaHUSA pasbopa 3Ton KOPobKM.

4. T[lpu BbICTaB/EHUN YOEPXXAaHUS OCNOPbTE ero, NPUI0OXMB 3Ty BUAEO3aMNmnCh.
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QR-kog nnun LWLUK cendp-nakeTos L‘

B MNMB3 moryT noctynatb ToBapbl B cend-naketax. YTobbl NMPMHATb TakOW TOBap, OTCKaHUpynTe
QR-kop nnu LUK cend-nakera.

Ecnn Ha nakete npucytcteyeT WB-ctukep m QR-koa, To ToBap HeobxoauMMo MpPUHUMATH
no WB-cTukepy.

Ecnu Ha nakeTe npucyTcTBYyeT ToNbko QR-koa, TO NpyeMka ToBapa NPOU3BOAUTCS MO HEMY.
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Mpuem KI'T @

(kpynHorabapmnTtHOro ToBapa)

[Mpn npuemke ToBapa 06s13aTeNbHO NpoBepauTe, OENCTBUTENBHO /U
B KOpobKe eaMHNYHbIN TOBap 1N 3To cbopHaa Kopobka ¢ HECKOTbKUMU
LLIK. OTtckanupynte QR-kog kopobkm wn WK camoro ToBapa,

Kak npu o6bl4HOM NpUeMKe.
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[Tpnem MapkeTnnenc-Kopobku

Ina npopgasuoB, paboTaowmnx Ha cxeme MapkeTnnenc (nocTaBka CO ckflaga Npofasla), AOCTynHa OTrpyska

noctaBku B [1B3 ¢ nocneayoLen COpTUPOBKON TOBAPOB Ha CKafae

Kakmne Kopo6kn MOXHO NpUHUMATb?

HerabapuTHaa noctaBka — pa3aMep Kopobkun paBeH nnu meHee 60x40x40
(momecTunTCca 6onblLUas MUKPOBOJIHOBKA), a BeC He 6onee 5 kr

» [1noTHas ynakoBka (KapTOH 1 NOX0XMe MaTepuarnbi)

NmeeT cTukep popmata WB-MP. Ha cTukepe ykasaHO KOiM4ecTBO TOBAapoOB B KOpobke

WB-MP-129125

[&];

WB-MP-1901882

:r'E- 0O ‘.

\ OT KaX[oro nNpofasLa B AeHb — He 6onee 1 kopobku rabaputamm 60x40x40 /




g wbpant

= [na npuema Ml-kopobku oTckaHnpymnte ee ctukep ¢popmata WB-MP (He WB-GI u He WB-TRBX). Ecnu ectb
ele Kakme-To Haknenku, UXx MOXXHO UTHOPUPOBATb

» [lepenaounTe B paspen «BepHyTb» > «Kopobkun MapkeTtnneuc»

= [lpoBepbTe, 4YTO B AaHHOM pasfgene co3ganacb OTKpPbiTas BO3BpaTHas kKopobka C TeEM Xe HOMEPOM,
YTo U Ha cTukepe WB-MP

= KnukHuTE Ha KopobKy U B packpbiBlueMcs HTepdence 0b683aTeslbHO aKTUBUPYUTE KHOMKY
«CkaHupoBaTtb LLIK/QR ToBapa», nHauye npu nuke ToBapbl MonaayT B U3JTULLKMK

=  Dusnyeckn oTKpomTe KopobKy, KOTOPYHO Bbl TO/IbKO YTO MNPUHANMU

= [locnepoBaTenbHO, B MPUCYTCTBUM MOCTaBLMKAE, OTCKAHUPYUTE KaXAblh TOBap npodaBua, MpOorpaMMHO
nobaBnsas ero B HOBYIO OTKPbITY0 KOPpobky UMeHHO B pa3pgene «Kopobku MapkeTnnenc»
O6bi4HbIe BO3BpaThbl B MIN-kopobky fobaBissiTb He HY>XXHO, NMporpamMmMa He pa3peLunT 3TO caenaTh

= [locne pobaBneHus Bcex TOBAapOB B KOpPObOKy 3akpouTe ee B Nporpamme, HaxaB KHOMKy «J[la, 3akpbiTb
KOpObKy»

= CnoxwuTte Bce ToBapbl 06paTHO B KapTOHHYO ynakoBKy co cTukepomMm WB-MP n 3anevaTtante ee

» (QOcTaBbTe BMECTE C OCTaslbHbIMM BO3BpaTaMu g5 nepenaydun Kypbepy n oTrnpaBku Ha cknag

= [lo BO3BMOXHOCTU npocneante 3a Tem, YTobbl Kypbep OTCKaHUpPOBasa CTUKep Kopobkun gnsa ¢pukcaumm pakrta
nepenayu
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Ona npunema MIM-kopobkn oTckaHUpyuTe cTukep kopobkn popmata WB-MP (He WB-GI n He WB-TRBX)
CkaHunpoBaTb ToBapbl M3 MIM-kopobkn B 06bIYHYIO NPUEMKY HE HYXHO, MHaYe OHW NonagyT B U3NULLKWN, KOTOpPble
cnoxHo 6ypeT yaoanutb ¢ NB3. MNMpouecc ckaHnpoBaHUa ToBapoB U3 MI1-Kopobok He JonXeH npepbiBaTb Apyrue

npouecchbl

17:36

» - " —
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TOBAPBI e
@ QR-Koa Ans oTMeTKy Bpaka A0 NpUEMKM
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= [lepenauTe B pa3nen «BepHyTb»
= [lpoBepbTe, YTO B [aHHOM pasfene cos3fanacb OTKPbITagd BO3BpaTHasd Kopobka C TeM Xe HOMEpPOM,

4YTo U Ha cTukepe WB-MP

— [ ot P 1736
arpyx s ) corpyanm ¥20.00.00

ToBAPb
Npunats Tosapos AN BO3B Koposox
5 0
Boinars 3
Boaspar KapToHa
KopoGox
Boaspar nocTaBIAKy 0
Mouck LK
Torapos fns yTuAM3aUMK
BbiaHHble
Tosapos AnA yTunusauw  Knvewtos
MHsenTapnaauims 7 1

Kopobin Mapketnneiic @
AHANIATHAKA H SUHAHCBI

CramveTka Kopotox
1

CTaTHeTHKa NO KOpOGKaM

ToBapoa & Kopobke RoGagnewa

KanbKkynsrop npuGsine Orkpbita ks 0 12022024
Banane
Peittunr POB B KOPOOKY

PeiTUHI COBCTBEHHMKE
@ cxanmposanve Tosapos

MepriEhene ovmeTe) OTcKaHMpy#Te LUK Ha KasAaoM ToBape, KOTOPbIN HYKHO AOGABHTL B 3Ty BO3BPATHYIO KOPOBKY

Sasucume WK |
CKAMMPOBATISTHICTOR TOBAPA| MHCTPYIuAn NpHemka M1
Noamens!
ToBapbl B KOpo6ke

MocTasurs ouenky
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LLUK/QR ToBapa», nHaue npu nnuke ToBapbl NoNagyT B U3ULLKK

KnnkHute Ha kopobky M B packpbiBlieMcs uHTepdbence obsasaTesnibHO akTMBMpynUTe kHomnky «CkaHupoBaTb

ToBAPbI
MpunsTs

Bobinatt

Boaspar nocTasumky
Mowex WK
BbipanHble

VnsenTapusaiua

AHAJIMTUKA M GUHAHCDH!
Cratucuka

CratucTyka no Koposkam
Kanbkynsatop npuebinu
Banawc

PeiTuHr

PeATUHT COBCTBENHMKE
MapTHépckue sbinnaTb!
asucume WK

Moamens!

rocTasuTs OueHKy

o Pei i
wop CKAHUPOBATH i

ToBapoB Ans yTunu3sauum

3
BepHyTs
ToBapos AnA yTunM3auwm  KnueHToe

21 1

Kopo6kyu Mapkernneiic @

KopoBoK

1

OTKpbITa 234234234

A POB B KOPOOKY

0 CKaHupoBaHuMe ToBapos

OvckanupyiiTe LUK Ha KaKaoM TOBape, KOTOPbIiA HY)XHO A06ABUTL B 3Ty BO3BPATHYIO KOPOGKY
CKAHUPOBATS LUK / QR TOBAPA | MHCTpyKUMs npuemku M
J

ToBapbl B KOpo6Ke

Kopo6ka nycra. [lo6asbTe 8 Heé MapkeTnnenc Tosapsb!

17:36

v20.00.00

[lo6asnexa

12.02.2024

B 3akpbiTb KOpobKy
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= Ecnun npuwen KIneHT, cnegyet npepBatb NMpmMeMky KOpO6KM MapKeTHﬂeVIC n I'IGpGI7ITI/I K O6CJ'IY)KI/IBaHI/I}O
KJIMeHTa

= 3aTem nepexkntoyYnTeCb BO BK/1aAKy ((BepHYTb» N npoao/IKmte CKaHnmpoBaHme ToBapoB 13 KOpO6KVI nocTaBLLUKaA
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KOpobKy nMeHHo B pa3aene «Kopobkn MapkeTnneunc»

dusmnyecku OTKpOI\/'ITe KOpO6Ky, KOTOPYIO Bbl TOJ/IbKO YTO MPUHAIN, WU, XeNaTesibHO, B MPUCYTCTBUUN CaMOro

nocCTtaBLlMUKa, NnocsieaoBaTesibHO OTCKaHI/Ip\/l\/’ITe Ka)K,EI,bIl‘;I TOBap, NporpaMmmMmHoO ,D,OG&BJ'ISIFI ero B HOBYHO OTKPbITYIO

Bainansuie
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uuuuuuu
P 6cT
Mag e Boiny

Nonmensl

T

Ao6asnenue TOBapoB B KOPOGKY

© cranuposanue Tosapos

OTckanwpy#ATe LUK Ha KaXAOM TOBAPE, KOTOPLIA HyXHO A0GIBKTE B 3Ty BOIBPATHYIO KOPOBKY

A npuenkn M
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100 00
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[Mocne 3aBeplUeHUsS CKaHUPOBaHWUS Bcex ToBapoB U3 MII-kopobku 3akpoiTe KOpobKy B Mporpamme, Haxas

KHOMKY «Jla, 3aKpblTb KOPOOKY»

3aKpbITUe KOPOBKM X

Bb! yBepeHs! 4TO OTCKAHMPOBANM BCE TOBAPLI M XOTHTE 3aKPLITL KOPOOKY?
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= CnoxmnuTe BCe ToBapbl 06paTHO B KAPTOHHYO YNakoBKy co cTukepomMm WB-MP u 3anevaTtainTe ee
= (QOcTaBbTe BMeCTe C OCTa/lbHbIMW BO3BpaTaMu A9 nepenaym Kypbepy 1 oTrnpaBku Ha cknaf
= [lo BO3MOXHOCTU MNpocneanTe 3a Tem, YTobbl Kypbep OTCKaHMPOBas CTUKEP KOpPobku aona ¢pukcaumm dakra

nepenayn

O6bl4Hble Bo3BpaThl B MIM-Kkopobky A06aBNSaTb HE HYXHO, MPOrpaMmMa He paspeLUunT 3TO caenaTb

NcToputo npuemkn LLIK ns MIM-kopobkm MoxHo nocMoTpeThb B pasgene «lMouck LUK»
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OwmnboYHbIe O0CTaBKW

K Bam MoOryt noctynaTb ToBapbl kak gnsa Bawero [1B3, |= 8o
TaK M OWMBOYHO focTaBneHHble. Ecnv K BaM nocTynun Takon | I (= conroroin|
ToBap, BaM HEOOXOAMMO ero NpuHATb. BMecTo auelku 6yoeT mmm
ykasaH KoMMeHTapuin «ToBap Oo6aBrneH B M3AULIKU», OH |-
oTobpasutcsa B pasgene «BepHyTb» (pasgen B MOOBUAbHOM [T — ——
NPUNOXEHUN Ha3biBaeTCsa «M3nnwkn»). - —_——

30ecb Bbl CMOXeTe NPOCMOTPETb BCE TOBapbl, OCTaB/IEHHble |~
B Baw [IB3 no owwnbke. 3ITOT CMNUCOK  HOCUT |- o —
MHOOPMALIMOHHbIN ~ XapakTep W CAyXWT gns  Toro,

e |

4TOObl KOHTPONMPOBAaTb HanMyMe TakMX 3aKas3oB B BalleM |~ B o
MBs.

- — J
Y106bl Y6paTh OWMBOYHO AOCTaB/EHHbIM 3aka3 ¢ BanaHca | o —

Bawero B3 u na cnmucka nanuwkos, Heobxogmumo opopMutb | et
ero Kak BO3BpaT B OTAeSbHyl0 Kopobky (kopobka .
C BO3BpaTaMu OT K/MEHTOB He nogowupeT). Ecnm ToBap,
ownbo4yHo nocTynmBwnMKM B Baw [IB3, He npuHATb
\I/IHe odopMnUTb Kak BoO3BpaT, cnepywowemy [1B3 moxeTt

NPUATU yOep>KaHMe 3a NPUeMKy.
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[Tpuem 6paka M HeCoOOTBETCTBUA

Ecnn npu BM3yanbHOM OCMOTPEe TOBapa OOHapyXeHO HapylleHMe LefloCTHOCTU ToBapaf
M HEBO3MOXHOCTb [JasibHelllen peannsaumy, HeobxoOaMMO MOCTaBUTb COOTBETCTBYIOLLYIO |

OTMeTKY 0 bpake ToBapa B paboyem nHTepdence.
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QR-KoA Ans oTMeTKU Bpaka 0o NpuéMKu

1. Ha OTmeueHHbl# 6paKoBaHHbIii TOBap He HanarawTca wrpadgHbie
CaHKL{MK, O]HAKO NOXHble OTMETKU Ha TOBap Haj/ieMalllero KayecTsa
BeyT K yAep)aHuio ToBapa Ha NoMHylo CTOMMOCTb

2. Otckanumpyiite QR-Kopa,

3. OTcKaHupyitTe BpakoBaHHbIi ToBap

4, Otckanupy#Te LUK noBTOpHO, ANA NoATBepXAeHUs OTMETKM bpaka no Tosapy
5. ToBap HEO6XOMMO NMPUHATb Yepe3 KHOMKY «CKaHMpoBaTb» ANA

BblAa4y K/IIMEHTY

Ecnn 6pak unu HeBepHoe BrOXeHWe Obinn oBHapyXeHbI
npu npuveme ToBapa, TO BaM HeobXxoaMMO OTCKaHMpPOBaTb
QR-kop B paspgene «llpuemMka ToBapoB».

[anee BaM Heobxoanmo oTckaHnposaTb LLIK 6bpakoBaHHOro

TOBapa N ToBapa C HeBepHbIM BJIOXKEHUNEM.
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[edekTbl TOBapOB, KOTOPble HEOHXOAMMO
oTMe4aTb Kak bpak

[edopmauuns n HemcrnpaBHOCTb TOBapa: ToBap AepOopMUPOBaH 1 HencrpaseH (He paboTaer)

HedekTbl 06yBU: OTKNEMKa NOAOLWBLI, AedeKT MaTepuarna Bepxa TeKCTUIbHON 06yBHU

Bupabl 6paka ToBapa

O6paTtuTte BHMMaHMe, YTO criegytowmne gedekTbl
HE oTmevatoTca kak 6pak

LedekT TKaHu: 3aTXKHN, pa3pexXeHune TKaHW, paspbiB CTPOYKK, LLIOB NOPBaH UK pacnyckaeTcs

Hedopmaumsa ToBapa: CKOfbl, LapanuHbl, NOTepPTOCTW, MOCTOPOHHMI 3amax, TOBap 3afiuT XWAKOCTbIO,
pasnuT, pasdut

LedopMaums ynakoBku: yrnakoBka He SBASeTCs HEOTbEMIEMOM YacCTblo TOBapa,
MU3MeHeHna ToBapHOro BuMAOa YnNakKoBKW, He BAudloWwMe Ha coaepxXxumoe,
XapakKTepucTtukmn n CBOMCTBa TOBapa

OedopMauns KHUXHBIX U30aHNA: MATbIA KOPeLIoK

OedopMaumsa ynakoBku: ynakoBka (HeoTbemsieMas YacTb ToBapa) HapylleHa, ToBap cbinnetcs (bbiToBas
XUMUE, MUTaHWe, 300TOBapPbl), CKBO3Hble OTBEPCTUS B KOpobke

DedopMauus GypHUTYpPbLI: CIOMaHbl UM OTOPBaHbl 3aCTEXKM, MYroBULbl, MOSTHUK, AedeKT AeKOPaTUBHbIX
311eMeHTOB (4,eKop COMaH, MOPBaH, BbiNanan KaMHU, PacTSHY/IMCb 3BEHbS LIenoYyek)

MNameHeHns KoMnaekTauunm: He3Ha4yuTesnbHble N3MeHeHUsa COCTaBngoWnX
npeaoMeToB B KOMMAEKTe KaTeropun KpacoTbl 6e3 W3MEeHeHWs KonnyecTBa
npeaomMmeToB

OedopMaumsa toBenupHbIX usgenunin: gedopmMauus u3genus, KOPPO3us HOBENUMPHOro cnasa, 3asioMm,
pacTsxXeHWe 3BeHbeB, AedeKkT 3aMKa MAN [EeKOPaTUBHbIX 3/1EMEHTOB; OTCYTCTBME HaBEeCHOW 6upKw,
naom6bl, NnacnopTa usgenus

I3aMeHeHns MexoBbIX U3aenui: Wy6bbl C OTNETHOM AN OTKPbLITOM NOAKNAAKOM, 3anax
Ha MeXOBbIX U3aennax

3arpssHeHus, pedekTbl, NATHa: KOCMeTUyeckue, Buonormyeckue, XxMMumyeckme nsSTHa, Macno, Kpacka,
MapKep, pyyka; 3as0Mbl, BMATUHbI, Cnefbl OT 3anaiwuka, cnefbl NPouM3BOACTBEHHOW pa3MeTKu Unun Knes,
noTepTOCTH, LlapanuHbl, Abipbl

MNaMeHeHUs LBeTa: M3MEHEHWs PUCYHKa M LBeTa Ha W3fenuu, Ans KOTOpOoro
npuobpeTaloTcs OTAENbHO Yexsbl, NocTenbHoe 6enbe. Hanpumep, packnagyluka,
nogyLuka, ogesno, MaTpac, rnagunibHas gocka

M3MeHeHUs toBENUPHbIX W3denuid: copBaHa nnomba, HO MPUCYTCTBYeT BMecTe
c usgenvemM

|'OBeJ'IVIprIe nagenusi: gebopmMauus nsgenus, Kopposus BEIUPHOro Crsasa, 3a/0M,
pacTaXxeHne 3BeHbeBs, ﬂ.e¢eKT 3aMKa Un 0eKopaTUBHbIX 9/1EMEHTOB

MapkupoBka ogexnbl: OTCYyTCTBUE HAaBECHON BUPKN NPU UMEIOLLLENCS BLUMBHOM

3anpelueHHbI TOBap: TOBapbIl, MPoAaxa KOTopbiX odULManbHO 3anpelLeHa, Hanpumep TabayHble Usgenus

OTnnums ToBapa OT M306paxeHHOro Ha GOTO: He BAUAIOWME Ha XapaKTepPUCTUKK
ToBapa, HanpuMmep 3epkasbHoe oTobpaxeHue NpuHTa Ha GoTo

OTCyTCTBME PYCCKOSA3bIYHOM MapKUpOBKWU: HET MHGOPMALMM O TOBape Ha PYCCKOM fA3blke; OTCYTCTBYeT
BLUMBHasg Bupka

3arpssHeHus;, KoTopble SIerko yCTpaHUTb (Hanpumep, MbiibHas NOAOLLBa); TOPYUT
HUTKA, HE3HaUYUTEIbHAA 3aTAXKA, KaTblLKN HA NOBEPXHOCTU TKaHU

[MogMeHbl: nogMeHa, HEBEPHOE BNOXEHUE (He ToT uBeT, pa3Mep), pa3Honapka (vyacTn koMmnnekTa pPa3Horo
pasmepa), HeOOKOMMNNEeKT

Cneppl knes Ha obyBu: criefpl Knes no nepuMeTpy NoaoLwBbl MeHee 2 MM

Ecnu 6apkop, Ha ToBape OT/IMYaeTcs OT yKa3aHHOro B nporpaMmme

Mop4a Npu XxpaHeHUW: cnepbl FPbI3yHOB, MPUCYTCTBYET N/IeCEHb, FHUMb, HACEKOMbIE, CPOK FrOQHOCTU UCTEK




QEwbpInf Buabl 3arpa3HeHnn ToBapa

3arpsisHeHus ToBapa. bpak ObpaTuTe BHMMaHWe, 4TO crnegyowme gedekTbl

3a gaHHble Tunbl 6paka npenycMOoTpPeHa MoBbILLIeHHas KOJIJIeKTUBHas HE oTMeuatoTcs Kak 6pak

OTBETCTBEHHOCTb
Buonornyeckne nsTHa: nATHa, BbI3BaHHbIE XWM3HEOEATENbHOCTbIO YefioBeka: noT,| |[3anuTue ynakoBKW: 3anvTa TOMbKO yMNakOBKa, KOTOpasi He sBfseTtcs
KpOBb, €4a U T. A. — MOryT 6bITb MPOHMKAIOLWNMU U UMETb CNeumdnYecKknii 3anax HEOTbEeMNIEMOWN YacTblo TOBapa, U €e MOXHO MpOoTepeTb: 3anuTa

BEPXHAA ynakoBKa
3anntve ToBapa: nATHa, obpa3sylwmeca OT MonagaHua Machna, >XWOKOCTU

WY KPacKK Ha oaexay, — MOryT 6bITb XUPHBIMW U UMETb APKUN LBET YcTpaHgeMoe 3arpsiaHeHue: Ha ToBape 3arpsisaHeHne, KOTopoe ierko
YCTPaHUTb BAaXHbIMU UM CYXUMU candeTkamm

KocmeTunueckne ngatHa: NSATHa, o6pa3y|ou.w|ecsl Ha ogexpe OT WCNoJib3oBaHWA

KOCMETUYECKUX CPeACTB: TOHANIbHOTO Kpema, nomapgbl, PyMsiH U T. . — MOTYT 6bITb
Pa3/IMYHbIX LLBETOB M 06bIYHO UMEIOT XXMPHYIO TEKCTYPY

YT106bI NPEQOTBPATUTL MOPYY TOBAPa U CHU3UTb
KonuyectBo 6paka, PeKoOMeHAyeM HaHOCUTb MapKUpPOBKY
(HanpuMep, HoMep A4erKKn) pyYKon UM KapaHAaaloM noBepx

Cneppbl OT pyykn U MapKepa: NsaTHa, obpasyloLiecs Ha ogexae oT NUCMOJb30BaHNS
MapKepa Uan py4ku, — MOTyT 6bITb SPKUMU N UMETb MHTEHCUBHbIN LBET

Xnmm4yeckume nNATHa: NATHA, BbI3BaHHbIE KOHTAKTOM C XMMWYE€CKMUMU BELLECTBaMN, — TEPMOITUKETKMN WUTN ManNgapHOro CKOT4a — TakK Bbl COXpaHUTE
MOryT OblTb Pas3fIMYHbIX LBETOB U UMETb arPeCCMBHOE AENCTBUE HA TKaHb TOBapHbiM BMAO W BO3MOXHOCTb AajlbHEULWIEN peanmsaunn
ToBapa. He cTaBbTe OTMETKM Ha yrnakoBKe UM CaMOM TOBape.
Cnegpl oT Mapkepa nnm pYyu4Kmn NPOHMKAaOT

yepe3 OTBEpPCTUS B  yMakoBKe W  MNOPTAT  ToBap.
Torga oH CTaHOBMTCSA HEHaAIEXaLlero ka4yecTsa.

Ecnn obHapyxeH 6pak, 06a3aTenlbHO NPOCTaBAaNTe OTMETKY
o 6bpake B nporpamme.

MpepnaraiTe KAMEHTY MNPOBEPUTb TOBap A0 Bblgaudu
nnn npuMmepkn. He npuHUManTe Ha BO3BpaT OT K/MEHTOB
TOBap C 3arpsisHeHusiMW. BepHyTb Takon ToBap MOXHO
TONbKO No 0g06peHHOoN 3aaBKe.
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HenonHag oTMmeTKa o 6pake

[Mpn npuemke n Npu Bblaavye TOBAPOB Y BaC €CTb BO3MOXHOCTb MOCTaBUTb HEMOJTHYIO OTMETKY
o0 Opake, He 3anosiHAsa nose oas KOMMeHTapua 1 He npuknaabiBag ¢oto. DopmMa ang oTMETKHU
6paka NossBUTCSA NOBTOPHO Npu AobaBneHnn ToBapa B BO3BPATHYIO KOPOOKY, rae yXe HYyXHO

0653aTeNbHO YKa3aTb HeA0CTaLLYO MHOPMaALUIO.

o [1151 3TOrO HaXXMUTE Ha KPacHy UKoHKy |

B NPaBOM BEPXHEM YTI/y aKpaHa.
« BaM oTKpoeTcs CNMcoK TOBapoOB

C HEMosiHbIMM OTMETKaMu o bpake.

« [lpu HaxaTnun KHonkn «OTMEeTUTb Kak bpak»

Bbl CMOXeTe [03anoniHnte ¢dopMy no ToBapy — BblibpaTb Tnn 6paka, OobasuTb

wOMMeHTapVIl‘/'I n doTo. /
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[MoBTOpHO cKaHupynte WK ©GpakoBaHHOro TOBapa Dopma oTNpaBkK GpakoBaHHOro X
ToBapa

Ona noatTBepXxaeHus Opaka. B oTkpbiBLUEMCS OKHe .
S
BbiOepuTe TMN 6paka, 3anonHMUTE Nose Ansg KOMMEHTapus erGepure 1o Epaa
n pobasbTe ¢oTO BMAMMOro 6paka, panee HaxmuTe omenpak: @
«OTMeTUTb Kak ©Opak». [locne TOro Kak TOBap Bbl
3apukcupoBanm kKak 6pak, BaM HeoOXOOAMMO NPUHATb

TOBap B 9I‘-I€I7IKY 014 Bbloaun KIIMEHTY.

° Bce nons CI)OprI oba3aTesnibHbl 419 3anoJIHeEHUS

*  MoxHo 3arpysuTb He 6onee 3 pannos

« [onycTtumble dopmaTbl: jpg, jped, png
- Pasmep <¢aina He ponxeH npesBblWaTb
28 M6
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Packnapgka ToBapa

Packnanky ToBapa cnegyeT OCyLWecTBAaTb HENOCpeaCcTBEHHO B MOMEHT
NPUEMKM, TaK Kak NpU CKaHMPOBaHMN MOXHO O3HAKOMUTbLCHA C MHPOPMaLNEN
0 A4eunKe, B KOTOPOU AoJ1XeH 6bITb pasMeLLeH TOBap.

Ecnv BaM HEO6XOONMO N3MEHUTb A4YENKY YXXE NOC/ie NPUeMKU TOBapa,
TO OTCKaHMpynTe ToBap No kHonke «CkaHMpoBaTb» NOBTOPHO.
Bam oTkpoeTca a4yenka, n bygeTt BO3MOXHOCTb peaakTMpoBaTh ee.

[To BOBMOXHOCTM packnaablBanTe ToBap Kak MOXHO bbicTpee
08 onepaTUBHOIO NONTYYEHUS €ro KIIMEHTOM.
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Bbigaya ToBapa

[ns Bbloaym ToBapa KJIMEHTY BaM Heob6xoanmo
nepenTn BO BKMaaKy «BblaaTb» U OTCKaHUPOBATb

QR-kog U3 nuyHoro kabuHeTa.

® 9@ o

QR-kop, B JIK knueHTa

[=] 3b [
[=]

[Ans noay4eHna 3akasa NoKaxuTe
QR-Kof, COTPYAHUKY

3AKPBITb

PR
0

@)
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Ecnuy knueHTa HeT QR-kopaa, Bbl MOXETE HAaUTU JAHHOIoO
KNMeHTa no nocnegHmnm 4 undppam Homepa TenedpoHa.
MpenvaBneHne KINEHTOM NATU3HAYHOr 0 Koaa Bblgayn

npu aTom obsa3aTtenbHo!

4.957 / 4954

Cnvdill TOBapoB Ha Bbigady nyct
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<{ QR-Kop KnueHTa

Hapeaure xamepy Ha QR-xoa kAnenTa

< Hasan Aocrasku

QL Hameronanne, Gpexa, apTwxyn

L non@owan 3and
m)m-moﬂ-xw o

nywera svaave 99N

Xoa obuoansetca i
24 vacse

Bnym
L"’" SURANN 3AXAI08 J

Exegonno 10:00-21:00

CkaHunpoBaHue ToBapa
no QR-kopny

MobunbHoe npunoxeHue

WEBPoInt. 3axaam

Y

fotoeo:5

loToeo:6

Fotoeo:1

FoToeo:6
+7 (¥*%) **1-06-86

loToB0:2
+7 (¥**) *41-15-15

MotoB0:2

PRECKCRCOHDAS

THOHOUPHDHORSHIUS

Hesozaparwwi

Heosoanparnwiit

Boanpariei

Bozsparvwit

Bosaparvwi

Mouck knueHTa no nocnegHum 4 undppam Homepa tenedpoHa Bblaaya u cHaTue

C Bblga4yu ToBapoB
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[Mlocne TOro Kkak Bbl oOTckaHupoBann QR-kop
KNWEeHTa, Ha 3KpaHe NOoABMTCA MOOaIbHOe OKHO
«lpoBepka 3aka3a nepepn Bblaayem» C HOMeEPOM
A4enKun, B KOTOPOW NEXUNT 3aKas.

[aHHbIM  PYyHKLMOHAN MOMOXET BaM CBEPUTb
TOBapbl U BblgaTb KIIMEHTY BEPHbIE.

MpoBepka 3aka3a nepep Bbigayen

fAyeika MpoBepexo

9

Q CkaHupyiTe TOBaphI U3 AYEAKN OQWH 3a APYriM, 4ToGbi yBeguThCA B UX
MPUHAANEXHOCTH BbIGPAHHOMY KNMEHTY. 0/5

CKaHupyiiTe aTU ToBapbl: OTNnoXUTe 3TU TOBapbl:

Bewanka ans...

He HanpgeH?
AT ﬁ )
| # weyxasa
‘ o 3aech MOryT NOABUTHCA TOBAPHI,

KOTOPbIE HYXXHO OTIIOXKUTD, TaK Kak OHM
He NPUHAAIIEXAT KINEHTY.

s MawwHka...
] “"ﬁ He HangeH?

b 122000000120

Habop kuctove...
A0 " e '@ Jango
w == 122000000145
KHCTH P

He HangeH?
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[MpuHecuTe BCe TOBapbl W3 YKA3aHHOW SAYENKMU
N NO oYepean OTCKaHUPYUTE KaXXablv U3 HUX.

Ecnn Bbl OTCKaHMpoOBanM ToOBap 3TOro KJIMEHTA],
NoABUTCA yBeOOMNeHue «YcnewHo rnposBepeH!»,
a ToBap oTobpa3unTtca B pasaene «[IpoBepeHo».

lNpoBepka 3aka3sa nepep Bbiaayen

e 190090039002 - yenewHo nposepeH!
9 s CkaHupyiTe crieayowmnii Togap

CKaHupyWTe 3TU TOBapbl: OTnoXxute 3T ToBapbl:

122000000446 Tg
Bewanka ans cymoK
Mialmi Home 7 He ykazaH

100000000095

S8 MawwmHka npubop an...
Chigo

s 1 22000000120

& Heykasau

Habop KucTouek ans...
Jango T?

122000000145

= p Heykas
\ N ue uraz
) Gimopea & veyxazan

v/ Bcé npoeepeHo! 3agepwunTs (Enter)
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Ecnu Bbl OTCKaHMpPOBaNAM TOBAp He 3TOro K/AWEHTa,
noaBuTca yBegomneHne «He npuHapnexuT
KJINeHTy!», a ToBap oTobpa3unTca B pasgene
«OTnoxute 3TuU TOBapbl». [laHHOe peuncTBue
byneT conpoBoXaaTbcs 3ByKoM «OLwwmnbka». B atom
C/ly4yae TOBap He BCTAHET Ha MPUMEPKY N OCTaHeTCH
B cTaTyce «[ 0TOB K NMOJTy4YEeHUIO».

OTnoXunte AaHHbIN TOBaAp M BEPHUTE ero obpaTHO
B A4enky. PekomeHgyemMm nepenpoBepuTb TOBap
B pasgene «llouck LWK», 4yT0obbl YybeauTbes,
4YTO TOBAapPbI N1IEXAT B MPaBUIIbHOWU A4eENKe.

\_

MNpoeepka 3aka3a nepep Bblaaven

» “’ / 122000000446 - He npuHAANEKUT KNUEHTY!
9 K | upy / i 2/5
CkaHupyiTe 3T1 TOBapbl: OTnoXxute aTn ToBapbl:
orm o Habop kucTove... S s = (
aeH?
wn 44 . il - 122000000446 i
Wi == 1
""" kueru @
~ "3 5
B e N
=¥  BlocTransrep... =
- = ) He HanpeH?
= Mark Formelle
P8 "~ 190090039001
I ;J
Mposepexo
BELUASIKA Bewanka ana cymox
. 0

Miaimi Home

‘é,". i 43 100000000095

«l Nponycrurs nposepky (Enter)
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Ecnn Bbl $uU3M4YecKM He MOoXeTe HauTu ToBap
KSIMeHTa B B3, HaXXMuUTe KHOMNKY
«He HanpeH?».

[Mocne 3aBeplUeHUa NPOBEPKN 3aKka3a HEHaNOEeHHbIM
ToBap OyaeT noacBeyYMBaTbCd Ha OCHOBHOM 3KpaHe
BblJa4u M CHAT C Bblaaun.

Ho ecnu Bbl ycnenu HamMTu ToBap OO NPOBEOEHUS
BblJa4yn 3aKa3a, OTCKaHMPYWTe HaWOeHHbl ToBap,
OH BCTaHeT o06paTHO Ha Bblgayy, a OTMeTKa
«He HanpeH» bypeT cHATa.

\_

Ieerrapusaunn

TaTMCTHKE

THCTHKA N0 KOPOGKaM M LUk

flueitka
e
lry 1 50000004 9204 ::;:C o
]
e
7‘, 2 5000000 19205 9 oo
°
ﬂ 3 500000049206 Ho:m:v:i:““ms
(]

T (- Bo
Tosap
WB Kowenbkom 1498769
3 Apyrum cnocobom

Beer 149876 2

*-uTOroBas Lewa 6e3 BE Kowenbka
3538 & = 1500P
5000046204 leso3paTHbiit ToBap | | He onnaven s
3538 = 15009
ok HesoaspaTwiii Tosap | | Onavew B
3538
5000048206
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Ecnn Bce TOBapbl M3 3aKa3a OTCKaHWPOBAaHbI
N MPOBEPEeHbl, TO MO 3aBepLIEHUMN MNPOBEPKM
MOa/IbHOE OKHO 3aKpOeTCcsl aBTOMaTUYeCKMW.

YT06bl CaMOCTOATENbHO 3aBEPLINTb MNPOBEPKY,
HaXMuUTe KHonky «Bce npoeBepeHo! 3asepwunTb
(Enter)».

YTobbl nNpepBaTb MNpPOBEPKY, HaXMUTE KHOMKY
«[1ponycTunTb».

Ecnv nponycTuTb 3Tan MNpPOBEPKW, TO MOBTOPHOE
OTKPbITUE BO3MOXHO TOJIbKO MPU CHATUU KINEHTa
C NPUMEPKN U NOBTOPHOM cKaHupoBaHMK QR-kopa
K/INEeHTa.

\_

lNpoBepka 3aka3a nepep Bbigayen

ZHEREA ’ 190090039002 - yenewHo nposeper!
9 g CkaHupyiiTe cneayroLLmia Tosap

CKaHupyiiTe 3TU TOBapbl: OTnoXute 3T1 TOBapbl:

122000000446

Bewanka ans cyMmoK
Mialmi Home

100000000095

@ Denbiu

& MawuHka npubop gn...

Chigo
122000000120

He yKa3aH

Habop Kuctouek gns...
Jango

122000000145

| e N - P
hh Gosorea & veyxasan

v/ Bcé npoeepeHo! 3agepwiunuTts (Enter)
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Ecnu y knneHTa ecTb HeonlayeHHble TOBapbl, BaM
Heobxoaumo  ybeauTbca B COOTBETCTBUMU
npuvLLeLllero ToBapa € 3aKka3aHHbIM U BblaTb €ro
K/IMEHTY, YTOYHUB Yy Hero, 6yaeT v oH 3abupaTtb
OaHHbIM ToBap. Ecnn knueHT rotoB ero 3abpaTh,

Ha>XMUTe KHOTMKY «OnnaTtuTb U BblaaTb».

Ecnu TOBap orJia4veH rnoJiIHoOCTbko U KJIMEHT NTOTOB
ero 3a6paTb nocsie TnpoBepkKn WM [o Hee,

npoBeauTe Bblgayy, HaXaB KHOMKY «BblaaTb»

Ecnn KNneHT He roToB 3a6|/|paTb TOBap, CHUMUTE

raJ1IoNKy HalpoTUB TOBapa.
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Ecnn KNneHT Xxo4eT NoMepuUTb, MOCMOTPETHL TOBAP UK NPOBEPUTbL €ro paboTocrnocobHOCTb,
Bbl MOXETe 0TAaTb TOBap, a CaMu NPUHUMATb APYroro knneHTa. lNepBbit KNMEHT byaeT &
oTobpaxaTbCa B BEPXHEN YacTu obLiero cnmcka, ¢ ocobom nomeTkoun, 4YTobbl 0 HEM He 3abbinn.
K cTpaHuLUe KneHTa, KOTOPbIA OCYLLECTBASIET MPUMEPKY UIN NPOBEPKY, MOXXHO BEPHYTbCS
B Nt0O0OM MOMEHT, a B 9TO BpeMs 3aHATbCA 06CNyXXMBaHUEM APYrUX KITMEHTOB.

B cuTyauusax, korga nocsie npMMepku HeobxoaMMo BEPHYTb TOBAp B S4EMKY NO KaKUM-
NMB0 NPUYMHAM, HYXXHO B MPOrpaMMe CHATb KJIMeHTa C NPUMepPKU, a TOBapbl BEPHYTb
B a4eliky. B uHOM cnyyae ToBapbl yMAYyT B OTMEHY aBTOMaTUYECKMW. /
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adBTOMaTU4eCKMN.

\_

[locne TOro kak r|p017u:|,eT onnaTta BblAaHHOIo TOBapa, y BaC €CTb BO3SMOXHOCTb NMNOCTaBUTDb

OLUEeHKY N COCTaBUTb ONMmMcaHume O6CJ'IY)KI/IBaHI/IFI KnneHTa. [laHHOe OKHO C OLI,eHKOl‘;I NnodaBUTCA

OUEeHUTE KNWeHTa X

Ham Heo6X00MMa Balla OLleHKa ANA NOBbILEHWA KavecTea
B3aMMOAeRCTBNA KNueHTa c MNB3.

QueHb nnoxo

YTOo nowno He TaK?

l HekoppeKTHoe noeefeHne/Tpy6ocTb I

[ MonbiTka NogmeHbl Belyeil/nopya sewyei l

[ MpefHaMepeHHOe 3aHIKEHWE PeilTUHra l

OCTaBbTE KOMMEHTAPHH, €CNKU CHUTAETE HYKHbIM

[NWHa KOMMEHTAPMA AOMKHA GbITh HE MeHee 5 W He Gonee 100 CHMBONOE

OueHUTe KITMEHTa X

Ham HeobBxoauMa Ballla oleHKa ANA NOBbILEHWA KaYecTBa
BE3aMMOEHCTBMA KNWeHTa c MNB3.

OTNWU4HO

0cTaBbTe KOMMEHTAPKWH, ECNIH CYUTAETE HYHHBIM

JNWHa KOMMEHTapHA JOMKHA EbiTh He MeHee 5 W He Gonee 100 cHMBONOB

Mbl MPOCUM BaC KOPPEKTHO NPOCTaB/1IATb OLEHKU KITMEHTAM OJ14 TOlr O, 4YTOObI B 6y,u,yu.|,eM IATU
NMokKasaTtesih MOIl'J1n BJINATb Ha KO3(I)¢I/ILI,I/I€HT BJIMAHNA NX OLUEHOK.

/
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OTob6paxeHune LLeHbl TOBapa

B kapTo4yke ToBapa oTobpaxkaeTcs nosiHag CTOMMOCTb KaXaoro Toapa u ¢ yyetom ckmakmn WB

Kowenbka. lNpu Bbiaaye 3aKka3a 03By4YbTe KJIMEHTY UTOFOBYH CTOMMOCTb 3aKa3a C Y4ETOM CKUOKMU
n 6e3 Hee.

e S50 i N
v/ OnnaTtuTb M BbIAATL | KBbipaue:3 | 28769 |
N = L o

1
fuenka KnuentT TOBap K onnare
WB Kowenbkom 1376 P
5 5 +7 (F**) *%%.79-04 3 Apyrum cnoco6om 15009 o
Bcero 2876
*-uTorosas LeHa 6es Bb kowenbka
Wy O
r Hocky xeHckue Habop 5 mep: 3538 . = r 1500#P
; r 1 500000049204 4 Wom i - oh0AaaEA ‘ Hesoag| paTHbI TORA| p | | He onnaven ’ ——
0
R
; Hocku seHckue Habop 5 vep: 3538 = 1500#
j 2 500000049205 F o Kines SodonisanE ‘ Heeozs paTHbIi TOBA| p | | Onnauen ‘ AT
o
wy ©
= Hocku xeHckue Habop 5 mep: 35-38 =
1 P
by 500000049206 v e e ODGASIE HeoaspaThbiii ToBa p | | He onnaven 500
e
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OnnaTta 4yepes cepBuc «WB Kowenek» .

Knnent MmoxeT onnatutb ToBapbl Yeped cepeuc «WB Kowenek». BbibpaTb 3TOT crnocob onnaTtbl MOXHO
TONbKO Npu 0dOPMNEHMMN 3aKasa, MO3ITOMY, eCnun KNneHT He Bbibpan «WB Kowwenek» npu odopmneHum
3akasa B «Kop3unHe», cnocob He cpaboTaeT. Ecnu KnneHT paHee Bbibupan onnaTty KapToun, HY>XHO
cMeHuTb cnocob onnatbl Ha «WB Kowenek». Copuentupymnte ero B JIK:

1. MepenTun B paspen «[ocTaBkM» U OTMETUTb FaflouKON Te TOBapbl, KOTOPbIE HY>XHO ONNaTUTb.

2. HaxaTb KHonky «K onnate» u BbibpaTb crnocob onnatel «WB Kowenek».

3. HaxaTtb «OnnatuTb».

Ecnu B Kowwenbke HET HEOH6XOAMMOMN CYMMbI, MOSABUTCS NOACKa3kKa O NMOMNO/THEHUN.

3akas MoxeT 6bITb BbirogHee npu onnate WB KowenbkoM. [TpoBepuTb CyMMY 3aKkasa MOXHO, BbibpaB
cnocob onnatbl «WB Kowenek».

Onnata npon3onaeT no rnosIHoOM CTOMMOCTM TOBapa, Mo KOTOpoun ToBap 6bin 3aKkasaH.

\_
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[Tpobnema c onnatou

Ecnu Y KJiIneéHTa BO3HUKIJ1a npo6neMa (& OI'IJ'IaTOi;I, nornpocwurTe
ero npoBepuTb:
1) npued3aHa Jin B INYHOM KabuHeTe HY>XHa4 6aHKoBCKa KapTa Npo6nema c onnatoi 3akasa

— KMEHT Mor nepenyTaTb KapTy Npu odopMIeHnn 3akasa,

2) nononHeH nn 6anaHc 6aHkoBckon KapTbl nnn WB Kowenbka

O6PaTHTE BHUMEHME, ABHHBIA THKET CO3RACTCA B Cnyvae,
ecnuy knvew

@ BOSHHKAM NPOGNEMBI C ONNATOR UM KNHEHT

ywen, a onnata He npowna.

— BO3MOXHO, HEAOCTATOYHO CpencCTB AJ14 OrnsjiaTbl. e ———————

KNMEHTOB C MPUMEPKH.

n HyXHO O

pasgene TuxeTbl - Ha 310 y Bac ecTb 24 YACA. Ecnu no
MCTe4eHMUM 4BHHOTO CPOKa 3TOTO He NPOM3OAAET, TO THKeT
38KPOETCA U BCE TOBaPHI YNAZAYT B OTMEHY.

HO &

Y10 nenaTb, ecnv NpoBepka He fana pe3ysibTaTtoB?

B Takom cnliydae rnpum Haxatmn KHOIMKU «OnnaTtnTtb U BbiAaTb»

cnycta TPU HeypaydHbIX MOMbITKU noABASETCS KHOMKa
«Mpobnema c¢ onnaton». [locne HaxaTus 3STOM KHOMKM

nodaBrideTcso MoJaJibHOe OKHO A4 co3aaHn4A TUKETa

wpo6nema Cc onjaaTton» /
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B dopme Heobxogmmo onucaTb npobnemy (Hanpumep, KANMeHT ybexan C ToBapoM, KJIMEHT yllen,
He onnaTue, U T. A.) U OTNPaBUTb 3anpocC Ha Co3aaHne TUKETa.

Ona adpeKkTUBHOro paccMoOTpeHUs TUKeTa HallMMK crneunanmcTtaMmm HeobxogMMo B TevyeHue 24 yacos
C MOMeEHTa ero co3faHua MPUIOXWUTb CCbIIKY Ha BMOEOAOKa3aTeNbCTBO B 06Ma4YHOM XpaHunuLie
C JOCTYMNOM K MPOCMOTPY.

Ecnn atoro He cpgenaTb, TO MO UCTEYEHUN BTOrO BpeEMEHN TUKET 6y,|:|,eT dBTOMAaTU4Y€CKUN 3aKPbIT, a BCe
TOBapPbl U3 3TOIO 3akKa3a yrnagyT B OTMEHY.

PeKomeH,u,yeM HEe CHMMaTb C NMPpUMEPKN KJIMEeHTa, 3aKa3 KOTOPOro He yaasioCb orn1atnTtb, 4O OKOHYaHWA
pa6oqero OHSA — 3TO NOMOXET BaM He 3abbiTb 0 0b6aBneHnn 0,0Ka3aTeNbCTB B TUKET.

B KoHLe pa6oqero OHA CHUMUTE BCEX TaKUX KJITMEHTOB C NPUMeEPKN.

\_ /
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L Bbloa4a 3aka3oB Kypbepy A

Bbigaya ToBapoB KJIMEHTY BO3MOXKHA Yepes Kypbepa.

« Kypbep npegbsasnaet QR-kog n3 ceBoero MobunbHOro NpuIoXeHus.

* B pa3sgene «BbigaTtb» HaxXxMuTe KHOoNKYy «CKaHUpoBaTb» U oTcKaHnpynTe QR-koa.

* B paboyeun nporpamme oTobpasnTcsa KONMYeCcTBO TOBAPOB M HOMEpa 4eexk.

» ToBapbl Npu Nepegaye CKaHMPOBAaTb He HY>KHO, KHOMKa Bblgavn He oTobpaxaeTcs.

« Kypbep npoBepsieT TOBap 1 CaMOCTOATENbHO NPOBOAUT Bblgavy Yepe3 MobunbHoe npunoXeHue.

« Ecnn kypbep He cMor nepepaTb TOBap KAWEHTY, ero Heobxoaummo nepenpuHATb B [1B3
(HanpuMep, KNMEHT NONPOCUN NEePEHECTN AOCTaBKY, He YAan0Cb A03BOHUTLCA U T. A4.).

» Takou 3aka3 CHOBa CTaHeT OCTYIMeH 15 KypbepCckon oocTaBkm yepes 12 yacos.

* EcnunknmneHT oTKaxeTcsa oT ToOBapa, Kypbep BepHeT ero B Baw [1B3.

 MeHenxep 4oKEH OTCKaHMPOBaTb TOBAp B BO3BPATHYIO KOPObKY.

* KnueHT cam BbiOMpaeT NyHKT BblAayun, N3 KoOToporo 6yneTt npomsBeneHa goctaBka. Bce gaHHble
nepenatoTca HEenocpeacTBEHHO Kypbepy Ans nepegayvnm 3akasa knmeHTy. Bam odopmnaTtb
KYPbEPCKYIO OCTaBKYy M ee YCYrm He HYXHO.

* [lakeT npepocTaBnsaetca 6ecnnaTHoO.

\_ /
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Y Hero ecCctb TakKXe BO3BpaTbl MOCTaBLWMKY,

Bo3BpaT TOBapa

NOCTaBLLMNKY

Bo3spaT noCTaBLIMKY

Bunammsie

Yoo

~

Ecnu kK BaM npuwen KNMeHT 1 Nocne ckaHnmpoBaHus QR-koga y Bac NosiBUNOCH YBEAOMIEHNE O TOM, 4YTO
BaM HeobxoguMmMo 3aMTu BO BKNagky «BosspaTbl
NOCTaBLUWKY», OTCKaHMPOBAaTb KOA B MPUMOXEHUM U BbldaTb ToBap. Bbigaya moer aBTOMaTU4YeCKW.
[Tocne aToro Bbl MOXeTe BblAaTb TOBapbl BO BKilaaKe «BbiaaTb», oTckaHMpoBaB QR-kof 3aHOBO.
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Bbigaya nnuv Bo3BpaT onpeaeneHHbIX
KaTeropmm ToBapoBs

CornacHo npaBuiamMm TOProBow NaoLwagkm, eCTb KaTeropus ToBapos,
He nogneXallnx Bo3BpaTy Nocne rnokynku.
Takune ToBapbl BKOYEHbI B NepevYeHb HEMPOMN3BOACTBEHHbIX TOBApPOB
Hag/1eXallero Ka4yecTBa, He nognexalwmnx Bo3spaTy niam oomeny,
YTBEPXAEHHbIN NocTaHoBNeHUeM [paButenbcTBa Poccmnmckon

Depepaunm ot 31 aekabpa 2020 r. N2 2463.
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EcTb KaTeropua ToBapoB, KOTOPbIE MOXKHO MPOBEPUTb UAK NOCMOoTpeTb B [1B3. Ho ecnn KAnMeHT BCKpbIn
3aBOACKY0 YNAKOBKY UK 3abpan ToBap 4OMOM, TO BEPHYTb €ro byaeT BO3MOKHO TO/IbKO MO NPUYUHE
H6paka UM HECOOTBETCTBUA U TOJIbKO nocsie odopmMieHna n oaobpeHmns 3aaBKM B IMMHOM KabuHerTe.

B TaKYH KaTeropumio Bk/ito4eHbl TOBaApbl:

MapdromepHO-KOCMETUYECKNE TOBapbI;

TeKcTubHbIE TOBapbI;

JlekapcTBEHHbIE NpenapaThl;

MpeameTbl TMYHOM FTMTUEHDI;

YyNIOYHO-HOCOYHbIE U3aeNns, HUXKHee 6enbe N KynaabHUKK;

tOBennpHble n3penus;

ToBapbl 6bLITOBON XMMWUU, NECTULMALI U aTPOXMMUKATDI;

Henepuoanyeckne nsaanmsa (KHUru, 6polutopbl, anbbombl, KapTorpaduyeckmne n HoTHble U3JaHus,
NINCTOBbIE N30U3AaHUA, KaneHaapun, bykneTbl, n3aaHus).

\
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Opexpaa

1. [1aHHbIN TOBap KNIMEHT MOXET NpoBepuTb 1 NpumepuTb B NB3 npu nonyyeHun.

2. PekomMeHoyuTe NpoOBEpPATb TOBAp CHavana npu MeHegXxepe n kamepax, a noToM yxxe HECTU B
NPUMEPOYHYIO.

3. BepHyTb Takon TOBap MOXHO Kak Npu nonydYeHnu, Tak u B TeveHue 14 gHen, ecnuv Toeap

Has1eXawero Ka4yectBa, a TakXXe CoOXpaHeHbl BC€ BLUMBHbIE N HABECHbIE 6I/IpKI/I.

174
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[lapdtroMepHO-KOCMEeTU4Yeckmne ToBapbl

1. KnneHT nony4aeT ToBap B Halleun (CKNaacKow) Mpo3pavyHon ynakoBKe.

2. OH MOXeT BCKpbiTb ee U OoCMOoTpeTb ToBap 6e3 HapylweHWUs! LLeSIOCTHOCTU 3aBOACKOM YMaKOBKM
N camMoro Toeapa. Ecnn knmeHT xo4eT 0TKa3aTbCcs OT TOBapa Mo npuynHe «He nogowno» Ha 3ToM 3Tane,
TO MOXET 3TO caenaTb, AeHbrn 6yayT Bo3BpalleHbl B NOSITHOM o6beme.

3. Ecnn KNneHT Xo4eT NpoBepuUTb TOBApP, BaXHO Y4YMUTbIBATb, YTO MNOC/I€ BCKPbITUSA 3aBOACKOM YNaKOBKMU
OTKa3aTbCA MOXHO TOJIbKO Npu OBHapy>XeHWUW HenpaBWIbHOIO BJ/IOXEHUS, HEMOJIHOWN KOMMIeKTauun,
pedeKTa, UCTEKLWEro cpoka rogHoCTM U TOMbKO nocne oaobpeHns 3asaBkn B IMYHOM KabuHeTe. [leHbru
OynoyT BO3BpaLLEeHbl B NOSITHOM ob6bemMe nnbo 3a BbIMETOM onaTbhl 0O6paTHOM TPAHCMOPTUPOBKMK, €CIN 3TO
OblNO yKa3aHo Y KnneHTa npu opopmneHmn. OTtkasaTbca OT ToBapa Mo npuynHe «He nogowno»
nocne BCKPbITUA cntoabl byaeT y>xe HEBO3MOXHO!

\_ /
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TekcTUNbHble TOBapbI

(nocTenbHoe 6enbe, NonoTeHUaunT. A.)

1. Ecnn MOXHO BCKPbITb 3aBOACKYH YMakKOBKY TOBapa, He Hapyllas ee LeNOCTHOCTU, KIIMEHT MOXET
OTKPbITb KOMMNEKT U, HE pa3BopavmnBas ero, MNOCMOTPETb €ro LBEeT, MOTPOraTb KA4YeCTBO TKaHU W,
ec/in ToBap He NMOHPAaBUICS, OTKa3aTbCA OT HEr0 B MOMEHT nosydyeHusa. Ecnm oTKpbiTb 3aBOACKYHO
ynakoBKy 6€3 HapyLLUeHMs ee L,eIOCTHOCTM HeMb34, TO KJIMEHT A0JIKEH NPUHATb pelleHne o NoKynke

nnu o6 oTkase oT ToBapa [0 ee BCKPbITUSA.

2. Ecnn knuneHt npunHAn peweHne O TMOKyrnke ToOoBapa, TO OH MOXEeT pa3BEepPpHYTb KOMIUJIEKT
0149 NPOBEePKN OTCYTCTBUA 6pa|<a, ownbkn KomMmnnekTaunm n BnoxeHus. locne Toro Kkak KOMMAeKT
Pa3BEepPHYT, BEPHYTb €ero B MOMEHT A0CTaBKMN MOXHO TOJ1IbKO MO NMpnUyvnHe 6pa|<a, OLWNBKM BNOXEHUS

NN HEMOJTHOWM KoOMnNaeKkTauunn.

\_ /
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[TpogyKTbl NUTaHUS .l,\

1. I'Iepe,u,aqa KITMEeHTY NPOAYKTOB MMTaHNA, CNOPTUBHOIO MUUTAHWUA, BALoB, KOPMOB [O/19 XXMBOTHbIX ocyLlecTB/IdeTCA

TOJ1IbKO MNMocJie nux oryiatbl.

2. Ecnn 6pak (NpoTyx, naeceHb, UCTEK CPOK rOAHOCTU, HapylLueHa LLeJOCTHOCTb) Obl O6H8pY)KeH B MOMEHT

nosly4yeHns ToBapa, To Heob6XoaANMO PeKOMeHA0BaTb KNMEHTY 0dOpMNTb NPOBePKY ToBapa cpa3sy B [1B3 B cBoeMm

NMYHOM KabnHeTe 1 oCcTaBUTb TOBap B MB3 oo O,D,O6peHM9]. [aHHbIM TOBap MOXHO YTUIN3UPOBATb.

3. Ecnu knueHT O6H8pY)KI/IJ'I 6pa|< (I'IpOTyX, nneceHb UJiN NCTEK CPOK FOﬂ,HOCTM) TOBapa AOMa, TO eMy Heobxoanmo

OCI)OpMVITb 3a4BKY Ha NMpoBepKy ToBapa B JINYHOM kabuHeTe. Bo3BpaT TOBapa Ha cknaf He TpebyeTcA.

4. Ecnv knneHT obHapy>Xunn HECOOTBETCTBME 3aka3aHHOMY ToBapy B [1B3 unun aoma, To eMy Heob6xoammMo opopMUTb

3asBKY Ha NPOBEepPKY ToBapa B IMYHOM KabuHeTe. Bo3BpaT ToBapa Ha ckniaf He TpebyeTcs.

[Mpn opobpeHnn 3aaBkKK cTaTyC ToBapa B IMYHOM KabuHeTe KJIMeHTa M3MeHNTCcsa Ha «Bo3BpaT», AeHeXHble CpeacTBa
OyayT BO3BpalleHbl B YCTaHOB/EHHblIE CPOKN. Ecnu knneHT npuHec ToBap B [1B3 Ha BO3BpaT M OTKa3blBAeTCH €ro

YHOCWUTb — TOBap HeOBX0aMMO YTUNN3NPOBATH!

/
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[TpegMeTbl MIMYHOU U NEHDI
N
1. KnueHT nonyyaeT ToBap B Hawen npo3pavyHour yrnakoBke. OH MOXeT BCKPbITb €e U OCMOTPEeTb TOBap

6e3 HapyLlleHns LeNoCTHOCTN 3aBOACKOM yNnakoBKM M caMoro ToBapa. Ecnu knmeHT xo4yeT oTkasaTbces

OT TOBapa no npunyinHe «He nogowno» Ha 3TOM 3Tane, ToO CMOXET 3TO caenaTh.

2. Ecnn knneHT xouer BCKPbITb 3aBOACKYIK YIMNMaKOBKY, Ba>XXHO YHYNTbIBATb, YTO NOCJ/1I€ BCKPbITUA 3aBOD,CKOﬁ
YNakKOBKKN OTKa3aTbCA MOXHO TOJIbKO Mpu o6Hapy>|<eva| HEeMNpaBMbHOIo BJ1IOXEHUA, HEeMOJTHOW
KOMMNieKkTauum, p,ecbeKTa Uin UnCTeKWero cpoka rogHocCTwu. OTkasaTbcs OT TOBapa MNno npuynHe

«He nogolwno» 6yneT y>xe HEBO3MOXHO.

\_ /
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Yy 1T0O4YHO-HOCO4HbIE N3Oenus,
HMXXHee 6enbe U KynanbHUKA

1. Konrotku, 4yynku npumepke He nognear.

2. HwukHee 6enbe MOXHO NPUNOXNUTb NOBEPX ogexdbl N, ECIU OHO HE I'IO,CI,OI7I,£I,€T, BEPHYTb B MOMEHT NONTYYEHUA.

w

Y KNneHTa Nnpwn 3akKa3e B KapToO4YKe TOBApPa 6y,£|,eT YKa3dHO, YTO NPMMEPKaA ,£I,aHHOI7I BELWMN pa3peLieHa

B NyHKTe Bblgaun. < Mpumepka

KyI'Ia.I'IbHMKM MOXHO NMPUMEPUTDb NOBEPX oAeXAbl.

U
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lOBennMpHble n3genus

1. KnneHt MmoxeT pacrneYvyaTtaTb ToOBap Mnpu coTpyagHuke, npumMmepunuTb ero, He nospexnad uesiIoCTHOCTU naomMm6bl 1

3aBOCKOM YNaKoOBKW, MPOBEPUTb HA OTCYTCTBUE ,EI,G(I)GKTOB. [lpuMmepka ocyulecTBasgeTca B NPUCYTCTBUM

MeHeaXxepa nog kamepamu!

2. OTKas oT ToBapa BO3MOXEH Mo Ntob0oM NpUYNHE, ECNU HE HapYLLEH TOBaPHbIM BUA U3aenma n bupok nnm niaomo.

3. Ecnu KnneHT cHan nnomoy nnm 6upky, To oTKasaTbCs OT ToBapa Mo npuymnHe «He nogoLuno» 6yaet HEBO3MOXHO.

Henepunoandeckune nagaHus

K naHHOM KaTeropmm oTHOCATCS KHUTMK, anbboMmbl, KaneHgapu n TA.

Ha gaHHbIX TOBapax MOXeT NMpUCyTCTBOBaTb 3aBOACKas ynakoBKa.

1. Ecnu «knueHT He BCKpblBaeT 3aBOACKYK YMakoBKY, TO OTKasaTbCAd MOXHO MO MNpUYUHE
«He nopgowno».

2. Ecnun KNMEeHT BCKPbIN YNakoBKYy, TO 0TKa3aTbCsd OT ToBapa Mo npuynHe «He nogoluno» 6yneTt yxe

HEBO3MOXHO. /
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ONeKTPOHUKA [ \Il
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1. Ecnu KNMeHT He BCKPbIBAET 3aBOACKYHO YMAaKOBKY, TO OTKa3aTbCsi MOXHO MO NPUYMHE - @
«He nopgowno».
2. Ecnn knneHT BCKpPbI YNakoBKY, TO OTKa3aTbCH OT TOBapa No npuunHe «He nmogowno» éygeTt yxe
HEBO3MOXHO.
3. Ecnu nocne BCKpbITUA YyMakoBkn OypgeTr oOOHapyXeH p[edekT, HEenosaHas Komnaektaums
NN HENpPaBUIIbHOE BJIOXEHME, KNIMEHTY Heob6xoanMo 0dopMnUTb NPOBEPKY TOBapa B IMYHOM KabuHeTe
n nocne ee ogobpeHnsa BepHyTb ToBap B NB3.
4. Ecnn knmneHTy Heobxognma nevyaTtb Ha rapaHTUMHOM TaNloOHe, TO eMY HY>XXHO obpaTuTbCs B CNyXoOy
noanepXkKu Ong KANMEHTOB, rae emMy npenocTaBAT akTyalbHyO MHPopMaumio, B KakoM [1B3 MOXHO

MOCTaBNTb NeYvYaTb 1 3alfoJIHUTb AaTy NMOKYMKH.

\_ /
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KaTeropusa toBapoB 18+

[laHHble TOBapbl BblAAlOTCA NMPU NPeabaBneHUn nacnopTta KaneHTa. 9Tta MHbopMauma ByaeT oTpaXeHa y KJIMeHTa nNpwu
odopmneHnn B paspene «KopsuHa». Takol ToBap MOXHO BepHyTb, ec/nn 6yneT obHapyXeH AedekT, HerosiHas

KoOMMnekKktTaumnda Uuiam HenpasumsibHoOe BJIOXEeHMEe U TOJIbKO [OcC/ie O,D,O6peHVIFI 3adBKM Ha MNpoBepKy ToBapa B JIMYHOM

“\\

becnnatHbIiA oTKa: 1

NMogpo6Ho o ToBape

KabuHeTe.
\ - e yKaaal
' 1 666999999666 [/| % :66’;‘999: @ Hesosapatimil To T | [ 19
Kops“"a 5 ADCTEEKE B MYHKT BblAa4yv
Beibpare Bce 7 wvapra 666999999666 @
6669999'

YneTpatoHkme 1+ fowensrom Onnata WB Kowenbkom 5%

5 Npe3epBaTMBLl 284 % Christine Lavoisier Parfums
kopobka-Habop 12 e8P Toeape, 5 WT.

N wryk co cmazkoid, Ckaka ¢ WB Kowenbkom 2718
lambex
Kasars WE WUTtoro 6994 P e yxasam

UeHWA 3aKa3a MOXET NOTPe6oBaTLCA
AOKYMEHT, YAOCTOBEPAOLLWA IMUHOCTL

3aKazaTh

g COrnawarcs © NPaguAaMi NoAL30EaHWA TOPToEDH
NACLLEAKOW M BOSEPaTa

(D Ans nonyuenus 2akaza MoxeT NoTpeBGoBaTLCA

\ AOKYMEHT, }"LEICTC-EFEDFH:'LLI,K:’F JMYHOCTE
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ToBapbl, OT KOTOPbIX HEMb3S OTKA3aTbC

EcTb TOBapbl, KOTOpble HEBO3MOXHO BepHYTb B [1B3 npu nonyvyeHUm, HE3aBUCUMO OT TOro, ABASIOTCH /1M OHU
6pakoBaHHbIMW, HEMOJTHbIMU, HEMPABUIbHO YNaKOBaAHHbIMM WX NO NPUYMHE HeaKTyalbHOCTU 3aKa3a.

BepHyTb Takue ToOBapbl KJIMEHTbl MOryT TONIbKO MO NpuyMHe Opak, HEenosiIHoe UM HEBEPHOE BIOXEHME nocne
opopmMmnenns n ogobpeHns 3asaBku B TMYHOM KabuHeTe.

Y KNMeHTa B KapTo4vke ToBapa He byneT OTMeTKM 0 BO3BpaTe, a B «Kop3uHe» byaeT yBeaoM/IEHME, YTO Nocne onnaThbl

HEJ1b34 OTKa3aTbC4d OT TOBapa.

< ¥ Apple | MacBook Air 13/
OdopmneHmne 3akasa B nporpamme WB Point
MacBook Air 13/M1/8/256 (Space Grey), Apple y BacC Nnpw Bbigaye
[Mocne onAaTel Bl HE CMOXETE OTKAZ3TECA TOBapa He 6Yﬂ|eT
oT TOE3pa =
78 239 P 114 996-F Kynutb
) Tonkko Npegonnara raJiIioMK1 gjid OTKa3a
OT TOBAa pa Tonbko npeponnara. Nocne onnatbl Bbl HE cMOXeTe
OTKasaTbCs OT TOBapa.
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Bbiga4vya nakeToB

WILDBERRIES
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. Bbigaya nakeToB \

-~
Ecnn knueHT xo4eT npnobpecTtn GUpMeEHHbIN NakeT, BaM HE0BX0aMMO Nepep, Bbligdavyen ToBapa 0ob6aBUTb ero K 3akasawm,
NpoM3BeCcTU onnaTy M Bblgavyy BMecCcTe C 3akas3aHHbiM ToBapoM. K npopgaxe gonyckalTcs TONbKo 6peHanpoBaHHble
nakeTbl. OnnaTta npomnsBogmTca 6e3HannyYHbIM NyTEM.

[Mocne HaxaTua KHonku «llakeTbl» BaM OTKPOETCH OKHO C M3obpaxeHMemM pasHbliX BUOOB OOCTYMHbIX AN Bblgaun
nakeToB. BbibepuTe TOT, KOTOPbIN HYXEH KNNEHTY, n AobaBbTe ero K CNMCcKy TOBapoOB.

YT0b6bl ybpaTb NakeT, HaXXMUTE KHOMKY «+[1akeTbl», Aanee HaXXMMUTe HanNnpPoTUB HeobxogMMoro nakeTa «-». KonnyecTtso
BblaBaeMbIX MaKeTOB OQHOMY KJ/IMEHTY OrpaHn4yeHo. B pamMkax ogHOro 3akasa KJIMEHT MOXeT Noay4unTb 6ecnnaTtHo He
6onee 1 nakeTa Kaxagoro suaa — MasneHbkun, cpeagHun n 6onbLIon.

[MakeTbl-Mankm No-npexHemMy MOXHO Ao6aBuTb B OAuH 3aka3 B KonunyectBe MakcumyM 10 wTyk. [NakeT-mMauka
NAaTHbLIN.
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Ecnn nocne nony4yeHusa 3akasa KJIMEHT MNOMPOCWI NMaker,
HeobxoanMmo:

* OTCKaHWpPOBAaTb KO, K/IMEHTA,

* BblOpaTb BUA N KONUYECTBO HEOOXOAUMbBIX NAKeTOB,
* NPOM3BECTW Bblaayvy NakeTa.

BecnnaTHoO KfiMeHTaM BblgatoTCs NakeTbl:
* MaJieHbKUMn

* cpeaHun

e 6HonbLlion

[MakeTbl-MalKu NnaTHbIE.
[eHexHble cpeacTBa OyayT CriMcaHbl C KapTbl,
npuBsA3aHHOM K JINYHOMY KaBUHETY KNneHTa.

\_

[TpopgaXa nakeToB

ToBapbl He HaMaeHbI

Tosap Ha nB3 He HanaeH. MpeanoXuTL BbIfaTL NakeT?

Do6aeuTb nakeTbl

naKeTsl, P KNUEeHTY.

He 6onee 10 wTyK KaxAoro Buaa.

Manbiit naker Cpeanwit naketT Bonbloi naket [MakeT-maika

oe [F=3 oP 5p
[T I T T [

X
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[lpopaXka nakeToB

O6pallaeM Balle BHUMaHUE, YTO KOIMYECTBO NPOAaHHbIX KJIMEHTY MakeToB A0J/IHKHO coBnaaaTh
C KOSINYECTBOM, KOTOpPOe 6b1/10 BblJaHO BaMU NPu Npoaaxe.

3a Bbljauyy MeHbLUEero KonyecTsa, YeM 6bi1o 3a9BneHO B NporpamMme,
npeaycMoOTpPEeHO yaepXaHue.

[1na noBbILLIEHNS NOSAIbHOCTW K/IMEHTA Bbl MOXETE BblaaBaTb GUPMeEHHble NnakeTbl 6ecnnaTHo.
O6paTuTe, NoXxanyncTa, BHUMaHUE, YTO NpoaaBaTb HEOpPeHOMPOBaHHbIE MakKeTbl 3anpeLLaeTcs.

@ HaI'IOMI/IHaeM, 3a HaJIn4YHbIN pac4yeT 3arpeueHa peain3dalusd nakeToas.

\_ /
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XpaHeHne ToBapa
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XpaHeHUe ToBapa

\ ToBap AOCTYNEH N4 BbiKyna KJIMEHTOM B TeyeHune 12 aHewn,
nocne Toro Kak oH noctynut B NB3.

Ecnn no oKoH4YaHUM AaHHOIO CpOKa K/IMEHT He nNpuLlern
3a CBOMM 3aKa30M, OH CYMTaETCS NPOCPOYEHHDBIM
(HeBoCTpeboBaHHbIM) N ero HeobxogMMo BEPHYTb Ha CKNnaa
B BO3BPAaTHOM Kopobke.

o . 3aka3 nepenget B «Bo3BpaTbl OT KIMEHTOB» aBTOMaTUYECKMN.

[Tocne Toro Kak CpokK XxpaHeHus ToBapa NponaeT, BaM Heobxoanmo byaeTt HauT TOBap B a4enke

K/TMeHTa U OTCKaHMpPOBaTb ero B BO3BPaTHYIO KOPOOKY A1d nepeaaydun ToBapa Ha cknag,.

\ [laHHbIV TOBap NOSIBUTCA BO BKNagke «BepHyTb» (byaeT ropeTb KpacHbIM LLBETOM). /




Bo3BpaT TOBapa

WILDBERRIES

*
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Bo3BpaT TOBapa

OT KITMEHTOB

N )

KnueHT BnpaBe 0TKa3aTbCsA OT TOBapa Kak Nocne NpoBEPKU UMM MPUMEPKM CPpa3y B MYyHKTE Bblgavn, Tak U B TEYEHUe
14 pHen (nnbo mHoro cpoka, o Yem coobuieHo B «[lpaBunax Bo3BpaTa» Ha caute https://www.wildberries.ru/) ¢
MOMeEHTa NpuobpeTeHuns, ecnim ToBap ero He ycTtpous. [1pu aTomM fonxHbl O6biTb cObM0AEHDI NpaBuia BO3BpaTa, Takme
KakK:

» ToBap He Obin B aKcnyaTayumu
» CoxpaHeHbl BCe BLUMBHbIE BUPKU N STUKETKMN
 OHnognexunT BO3BPAaTYy U He BK/IKOYEH B NepeYeHb HEBO3BPATHbIX TOBApPOB

« ToBap ucnpaBeH: Ha TOBape OTCYTCTBYIOT TPELWUHbI, CKOMbl, BMATUHbI, HET MPU3HAKOB aKcnayaTauum (MoTepToCcTy,
cneppbl HOLIEHUS, NATHa)

& Boamo)xHOe Hann4vmne nakeTa co LWTPUXKOOOM U YINMaKOBKKM TOBapa /



https://www.wildberries.ru/
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Ecnu Y KIIMEeHTa MHOIo ToOBapoOB B 3aKa3€, a OTKa3aTbCA OH XO4YeT TOJIbKO OT 4YaCTW 3aKa3aHHbIX
TOBapoOB, BaM HeO6XO,EI,VIMO ocyweCTBMTb Bbla4dy BCEX Orjiav4yeHHbIX UJKN NOATBEPXKAEHHbIX TOBApPOB,

a 3aTeM Npon3BeCT BO3BPAT TEX, OT KOTOPDbIX KITMEHT OTKa3aJI1CA.

HPOBepﬂVITe TOBap BMeécCcTe C KJIIMEHTOM nepen BblJa4yeu Ha NnMPpMMEPKY U nocirse, nepen

BHeceHMeM ToBapa B BO3BpaTHYIO KOpOOKY.

[na oTnpaBku ToBapa Ha BO3BpaT BaM Heobxoaumo yb6bpaTb [OaHHbIA ToBap
C Bblgayun, oTckaHupoBaB LUK wnn ybpaB ranouyky BpyYHyl, NpenBapuTenbHO o

ceepuB Homep LUK (HekoTopble undpbl) ¢ Nporpammon. .\
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[Mocne TOro Kak BO3BpAaT TOBaApa HpOVIﬂ,eT, OH 6YD,€T aBTOMaTUYECKU NnomMeLwleH B pasnen

«BO3BpaTbI» Z 6y,u,eT nogcseyeH KpaCHbiM uUBeToM Asd HanoMWUHaHUA O HeO6XO,EI,I/IMOM

CKaHWPOBaHUM €ro B BO3BPaTHYO KOPObKY.

ot Knuettos

PeiTuHr

A POB B KOp

0 CkaHupoBaHue

ToBapos

CKaHupy#ATe WTPKX/Qr-KOA Ha KaXAOM BO3BPALLaeMOM TOBApE, HTO6bl A06aBHUTL €ro B 3Ty KOPOGKY.

CKAHWPYWTE WK UW QR

ToBapbl B KOpobke

1eB03BPATHBIA

8359948216
4607084084153

LA '
. Christine Lavoisier Parfums
\
TyaneThan sona Eclat de la lune 3knat 50 Mn
\ /]

®)e

[MomecTUTb TOBap B BO3BPATHYIO KOPOOKY

Heobxoaumo B TeyeHue 24 yacos

\

rrrrrrr

Q o Homepy re B03BPaT NOCTABUMKY

ﬁ» "
\

Ecnn Y BaC HeT OTKprTOVI KOpO6KVI, BaM HeobxogmMmo co3pnaThb ee,

Mouck WK

Bosspatbi oT KnuenTos

Aueiika
131

137

-
[ WMucrpykums & PDF & Cospnats KOpPO6KY

1638

v9.7.142

: ..‘..g’.

\Boﬁuq B pa3nen «BosBpaTbl», U HaXaTb KHoMnKy «Co3aaTb KOPOOKY».

=+ CospaTb KOpobKy
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Korga kopobka Cc BO3BpaTaMM HanosIHUAACb MM NPULLNAO BPeMS nepedadn ee Kypbepy
Wildberries, aTy KopobKy HEOOXOAMMO 3aKPbIThb.

Bo3spaTHI O KnmenTOB

( O®OPMWUTL BO3BPAT TOBAPA CKnapgbiBaTb BMeCTe C OCTaJIbHbIMU

Ao6asnenne TOBAPOS B KOPOBKY

3AKPbITb KOPOBKY ® e R

B BO3BPAaTHYO KOPOOKY.

(== )

He 6onee 60 ToBapoOB.

24 yacos.
CkaHnpoBaTtb TOBap B 04Hy KOpobKy, a pakTU4yecku nomMellaThb B APYyryto 3anpeLieHo.

NOMEeCTUTb B COBCTBEHHYIO YNaKOBKY, U Ha Hee HaknenTb LLIK Bo3BpaTHOM KopobKu.
Ecnu Bbl He 3akpoeTe BO3BpaTHYl0 KOPOOKY, OHa 3aKpoeTcsl aBTOMaTU4eCcKu Mo npowectemu 48 yacos.

TOBapr, npmMHeceHHble U3 A OMa, Heobxoanmo

BO3BpaTaMn A0 c6opa AJOCTaTO4YHOro
Ko/inyectTBa nu eanHOBpEeMEHHO CKaHNUPOBaTb

B lNB3 He MoxeT ObiTb OQHOBPEMEHHO OTKpPbITO 6onee 2-x KOopoboK, B KaXOgou M3 HUX [O/MKHO ObiTb

ToBap B BO3BpaTHYI0 KOPOHKY MOXHO OTCKaHUMPOBaTb TOJ/IbKO OiMH pa3. [ToBTOpHO ckaHMpoBaTb TOBap B AAPYrylo
BO3BpaTHYI0O KOpoOkKky 3anpeuieHo. ToBap nonxeH 6biTb OTCKaHMPOBaH B BO3BpaTHYIO KOPOOKYy B TeyeHue

Ina kpynHorabaputHOoro toBapa BO3BpPaTHYI0 KOpPO6Ky HYXHO 0pOpMUTb OTAEeNbHO. [1aHHbIM TOBap MOXHO

A
it

/
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16:22

BbiGop NB3

HAYECTE

PEWTHHI B3 TRTE

OTMETHA @ SPAKE

ne3 AKTHBH... 3anBKH
-
/) 4998k
ﬁ@ =
o Sk
6% | =
49254

MobunbHoe npunoxeHune

Poccus, Mockea, Mocksa

ynuua

3akasbl <:

=2 Cotpyanuku

/~ BakaHcum NB3

W< 3aeuclme ToBapbl

) VHsenTapusaums

E Banaxc

=2 MMapTHépckue BbinnaTsl

CraTucTika npuemMkmn

' CratucTuka sbinay/
' BosspatoB

3arpyxeHHocTb MB3

LLI LWrpadsl

JlokyMeHTbI

NPABNEHME

AHAJTUTUKA U DUHAHCDI
)

E_l CratucTrka no kopobkam

16:40
WBPoint. 3akasbl
K BbIQAYE BblJAHO
4 CeroaHs: 45

OT KNUEHTA YTUNU3ALLAA

OdopmMuTe BO3BpaT

Tosapos: 1

243

Tosapos: 4

Q

BEPHYTb

Orkpeira

16:40

< BosBpaTHas KopoGKa

TRBX2449

Crarye: OTkpbiTa
12818 35
220¥

VIP-EARRINGS
HaBop cepbri BuxyTepusa

15816 33
2913 £

FSENSE
BomBep KypTka BECEHHSN 0BEPCaiia

1217 70
3137 P

7SENSE
BomBep KypTKa BECEHHAA OBepCais

{ ODOPMUTb BO3BPAT TOBAPA ]

3AKPbITb KOPOEKY
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Kak obHapyXxutb Takou ToBap?

Bo Bpemsa pobaBneHus ToBapa B BO3BpaTHYO KOpPOOKY BbICBETUTCS MOOa/lbHOE OKHO C HaAMUCbio
«He ypanocb Hautn ToBap no gaHHomy LLIK».

Kak nobaBunTb TOBap B BO3BPATHYIO KOPObOKY
B C/ly4ae BO3HUKHOBEHMS OLLINOKN?

[o6aBnaTb ToBap B BO3BPaTHY KOpobky Heobxoammo no Homepy LK aToro ToBapa.
Ecnu ToBap 6bl1 NPUHAT NO CTUKepPY nnu 6apkoay, To 4o6aBUTb ero B BO3BPaTHYO KOPOOKY HE Nosy4YnuTCS.

@ CraTyc Bo3BpaTa

e ynanoch HaiTu ToBap no faHHomy LUK, Monpo6yiiTte
OTCKaHWpoBaTb QR-KoA K/WeHTa, YTOBbI HalTH ToBap U
ROGaBUT!
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1.

Y710 HYXHO caenaTb, YTobbl n06aBUTL TOBap?

CkonunpoBaTb KOO  ToBapa

«BepHyTb»

pa3gena

Bo3spaT NoCTaBULMKY
Mowck WK
BbiaHHble

WrBeHTapu3auma

CraTucTHKa No Kopobkam
Kanbkynsatop npubbinu
Bananc

PedTuHr

398

Bcero ToBapoB AnA KnueHTa

W3 HuX oTmeHeHo

ToBapsl ANA BO3BpaTa

e

72
.

(/7

2. 3auntu B pa3gen «llouck LLIK» n BcTaBUTb KOO, B CTPOYKY

NMOonCKa

Moit npodune Mowck Tosapos:

18055783860|

TOBAPBI

Bobigato 969
BepHyTb

BoaBpar nocTaBumky

Mpuato Q HauyHuTe NOMCK
BeeauTe B none «Nouck ToBapor
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3. Bnucatb BpyuHyto kop LLIK, KoTopbl yKa3aH B KapTouke ToBapa

Moft npodins, Tonck ToBapoB:

11196907483} I Q
ToBAPH
pUHATS

‘ Ormenen LUanka ¢ yWwKaMmu1 BA3aHan AEMUCE3OHHan

Bbipats 969
BepHyTo
Bo3spaT noCTaBUMKY

L " . u
196907483 17589830782 2000193427514 398

4. CkonunpoBaTb 3TOT KOp,

Mo#t npogwns

ToBAPbI
Mpuwsts

Bbigats 969
BepHyTs

B03BpaT NOCTABUIMKY

BoigaHbie

WHBeHTapH3aLmA

He onnauen

11196907483 17589830782 2000193427514 398
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5. lNepenTtn B pasnen «BepHyTb» 7. Jo6aBnTb TOBap B BO3BPATHY KOPObKy
6. [obaBnTb CKONMPOBAHHbIN KOA TOBapa B NoJse

- [lobagneHve ToBapa B BO3BPATHYK KOPOOKY X
ol HMWB
OTkpeiTa | 113643082 9
TOBAPHI ;
MpuHATL 11196907483 113643082
POB B KOp
Bbigats 969
T o CKaHMpoBaHue TOBapoB
OTckanmpyitTe LUK Ha KaXa0M ToBape, KOTOPbIit HYXHO A06aBUTL B 3Ty BO3BPATHYIO KOPOGKY
Bo3BpaT NoCTaBUMKY IEMWCESOH e
i i Bo3aBpaTHbif TOBap
11196907483 W MepeiTH K CKaHNPOBaHNIO
Mowexk WK O
11196907483
Boesiee Ecnu Ha Bo3BpalaeMom ToBape HeT LUK unu QR, otckaHupyiiTe QR-KOA KnueHTa, YTo6bi HaiTK ToBap W J06aBUTL ero B 3Ty BO3BPATHYIO KOPOGKY 2000193427514
VHBeHTapU3aLMA
CKAHMPOBATb QR-KOJL KIMEHTA Ok Top
e R e e Llanka ¢ ylwKkamu BA2aHan IeMUCE30HHaA
v/ Bcé orckaHmposaHo 1.53 ner
Cratuctuka
~  MoXHO BepHyTL
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YBeoomsieHne 0 He OTCKaHUPOBAHHbIX
B BO3BPAaTHYIO KOPpObHKYy TOBapax

Ecnn Y BaC €CTb TOBapbl, KOTOPbIE €LlE HE Obinun OTCKaHMPOBaHbl B BO3BPAaTHYIO |<0p06|<y, nodaBnTCHA yBeaomMmsieHne
B MOAaJIbHOM OKHe rociJjsie naTMuMmMHYyTHOIro rnepuoia 6e3pnencTeug B nporpammMe, (HaanMep, npuemMkKa ToBapa,
Bbla4a 3aKa3a K/IIMEHTY U ﬂ,pere). OHo 6Y,EI,€T OTO6pa)KaTbCFI B Be6-BepCI/IVI nporpamMmbl.

G

YBegomnernume 6y,El,eT nosienaTbea 1 pa3 B 6 yacos MPU BbIMOJIHEHNUN BCEX YKa3aHHbIX YCHOBMIZ.
Cne,u,yrou.l,ee yBeaomsieHne nosaBuTCAa He paHee 4YemMm 4Yepes 6 yacos.

Ha sawem MNB3 ecTb ToBapbl K X
Bo3Bparty! Ux Heo6xoaumo
OTCKaHUpPOBaTb B BO3BPaTHYIO
Kopob6Ky!

HanomuHaem Bam, uto ecnu ToBap He 6yfeT OTCKaHMPOBaH B
Teuenue 24 yacos, 6yaer yaepxan wrpad 10%, B Tevenune 48
Yacos - 20%
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Bo3BpaT bpakoBaHHOro ToBapa
OT K/IMEHTAa NP NoJly4eHuu

Echn 6pak 6bln 0BHapyXeH KAMEHTOM MOC/ie BCKPbITUS YNAaKOBKWU, TO HEOBXOAMMO CHATb TaKoM ToBap C BblAauu

N HaXaTb KHOMKY «OTMeTUTb KaKk bpak». B OTKpbiBLIEMCA OKHE Bam Heobxoanmmo Aob6aBUTb KOMMeEHTapui n ¢oTo

6paKa ToBapa. [lanee npoBeguTe Bblaayy OCTa/IbHOrO TOBapa K/AMEHTa.

\:/Kablﬂaqe:{:\( 200 P

HAuenka ToBap

oooooo
7 B Bapos 2 348p
K
W T e [ orversm vaxovo | I o] e
o Y
2 161 86 v Py l BoaparTHblii ToBap H nnnnnnn ‘ 200P
-+ Maketw

\

O6pawaiiTe BHUMaHME Ha OTMETKY
BO3MOXHOCTM BO3BpaTa TOBapa
npu NoayyYeHun.

HecooTBeTcTBMe TOBapa TaK}Ke OTMeYaeTcs
KaK 6paK, HO B KOMMEHTapUAX K 3asaBKe
HeobxoaMmo nponucaTb
NPUYUHY OTKa3a.

/
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3a nocnegHue 14 gHen,

Bo3BpaT TOBapa
6e3 ynakoBKU

Ecnun naket ¢ LUK ToBapa 6bin1 yTepsH, BaM HY>XHO oTckaHupoBaTb QR-kog n3 Mo6UNbHOro NpUNOXEHUa KINEHTa
(TOT Xe, 4TO ncnonb3yeTcsd AN9 BblAayM 3akasa), He BBoAsS nNpu 3ToM nocnegHue 4 undbpbl HoMepa TenedoHa U

N9TU3HAYHbIM Kof KnueHTa. [ocne yero B uHTepdeince 6ynet oTobpaxkeH CNNCOK TOBAPOB, BblAaHHbIX MOKYyNaTento

N TOBApPOB C 000OpPEHHON 3a9BKOMN.

nnnnnnn

Py 2203
Bo
v9.7.98
[ wwHcTpykums 8 PDF & Cosnatb Kopobky

OrckanmpyiTe WK Ha KaXAOM TOBAPE, KOTOPBIA HYXHO AOBABMTL B 3Ty BO3BPATHYIO KOPOBKY

CCKAHWPOBATb LLIK / QR TOBAP) BeecTy KOA BPYHYIO

I

CCKAHWUPOBATb QR-KOJ K/IMEHTA

Kanskynaop npuesink

Ecnu Ha Bo3Bpawaemom Tosape Het LUK nnu QR, otckanmpyitte QR-KOA KNMeHTa, 4To6bl HaitTH TOBAP U A0GABUTY €ro B 3Ty BOIBPATHYIO KOPOBKY

\ sane

CKAHUPOBATD QR-KOA KJIMEHTA
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Ilna nomncka knneHTa BaM H€O6XO,D,MMO Bbl6paTb pas3fnen

«BepHyTb».

BbibepuTte nobyio eLle He 3aKpbITyo KOPOOKY.

Boibepute 13  cnucka
3aKa3aHHbIX TOBApOB TOT,
KOTOPbIA  K/IMEHT Xo4eT
BEPHYTb, M  pobasbTe
ero B Kopobky.

nOna
pobaBneHus
OoTCKaHUpynTe
QR-kopf,
K/IMEeHTa.

HanuwnTte Ha cTukepe LK ToBapa n npuknenTte Ha ynakoBKY.
bes LLIK ToBap He cMoryT ugeHtneuumpoBsaTb Ha CKjlage U NPUHSATD,
MB3 6yaeT BbicTaB/MEHO yaepXaHue.

[Mo6aeneHue ToBapoB B KOPOGKY

o CKaHMpOBaHMWe TOBapOB

OrcarmpyiiTe LUK Ha KaXA0M T0BaDe, KOTOPbit HYXHO A0S3BHTS B 3TY BOIBPATHYIO KOPOBKY

CKAHWPOBATL LK/ QR TOBAPA  [EEEETRGLERNIENN)

[Ecnm Ha Bosspaiaemonm Togape HeT LUK wm QR, otckanmpyiTe QR-KO/I KNWeHTa, 4T0Gbl HaifTH TOBaP W 1063BHTH €ro B 3Ty BO3BDATHYIO KOPOGKY

CKAHWPOBATD QR-KOJ K/MEHTA
JC& OTCKaHMPOBaHO
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MobunnbHoe NnpunoxexHune

< [Oob6aBneHve TOBapoOB B BO3BPAT...

< QR-Kop KnueHTa <{ Tosapbl Ha BO3BpaT

Hasegute xamepy Ha QR-xoa KnnenTa

OocTtaBku

ug+es 164 1957
[o6aenaiTe ToBapbl B BO3BPATHYIO KOPOOKY,
CKaHUpys COOTBETCTBYIOLMI LUTPUX-KOA, UK
QR-KOf, Ha yNakoBKe WIKn HanauTe BbigaHHbIV
paHee ToBap no QR-Koay KAneHTa.

< Hasan

9425
O6paTuTe BHUMaHWe, Bbl fobGaBnseTe ToBapbl
B KOpO6KY [N BO3BPATOB OT KMEHTOB!
MpockaHupoBaTh ToBap ] 3
[ 1865
CkaHupoBaTb QR-KOf KNueHTa
12378
-
Tosap p
181 3626
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Bo3BpaT TOBapa

Ecnn knuneHT XenaeT BepHYyTb OpakoBaHHbIA ToBap, HeobxoaAnMo
nocrie CKaHMPOBaHUS ToBapa y6eauTbcs, YTo Y HEro B IMMHOM KabuHeTe
NPUCYTCTBYET COrnacoBaHHas 3asiBka Ha NPOBEPKY TOBapa 1 He NPOLLIO
14 pHewn c paTtbl ee opobpeHusn, nanee nobaBuTb ToBap B KOPOOKY

0714 BO3BpPaTa Ha CKad.

B cnyyae ecnu 3asaBka OTCYTCTBYeT, HEOOXOOMMO HamMpaBUTb K/IMEHTA
Ha 3anosHeHne ¢opMbl B pasgene nunyHoro kabuHeta «[lpoBepka
ToBapa» — «Bo3BpaT nocne onnatbl No 6paky». [Nocne ee 3anofHEHUS

HeoObX0AMMO A0XAAaTbCA COrnacoBaHUA OAaHHOM 3asBKU crieumnanmucTamMm

\Wildberries, ganee MOXHO NPUHATbL TOBap Ha BO3Bpar.

no ogobpeHHON 3agaBKe Ha bpak

[JobasneHune ToBapa B BO3BPATHYIO KOPOOKY X

17994406979 | 4080411973

| HeBo3BpaTHLIR ‘
17994406979

A 2039046848367
Cranpapt-[
PelweéTKa 4ns BaHHOW F

0
™\ Moo BepHyTb (7]

Moapo6Ho o ToBap

oo o

3npascTByiTe! MocTynuBLuan
33ABKa OHNaWH Ha NPOBEPKY
KauecTsa TOBapa PacCMOTpeHa
0O6paliiaeM Balle BHUMaHUE, YT
[AaHHbIV pa3fen NpefHasHa4eH
LN7 0HOPMNEHUR 339BO0K Ha
NpoBEpKY KayecTsa ToBapa np!
OBHapyXeHun
MPOU3BOACTBEHHOrO 6paKa
nocne NoKynku. BepHyTs ToBap
HANEXALLEro Ka4ecTsa Bol
MOXeTe CaMOCTOATENLHO UK Cl
MOMOLLb0 Kypbepa B Te4eHue
14 fHei C MOMEHTa MOKYMKK
Takxe obpalyaem Bale
BHUMaHMUE, 4YTO NPK BO3BpaTE
TOBapa Hanu4m1e ynakosky ¢ LU
06538TeNbHO
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KHOMKY «Bo3BpaT us goma».

nnn «CkaHunpoBaTtb QR-kKoa KnneHTa».

16:59
Bo
v9.7.153

0 0 3

Mocne fo6aBnieHws TOBapa B BO3BPATHYIO KOPOGKY €ro Hesban ByAeT NepesoxuTh B APYrylo KOpoBKy. ECiv ToBap KpynHOra6apuTHbIi
Bo3spar nocras Ky CO3/aNTe AN HEro OTAE/NbHYIO KOPOBKY

27 21.03.2024

Bo3BpaT TOBapa U3 gomMa

1. na Toro 4tobbl NPUHATL BO3BpAT TOBapa M3 OoMa, nepenguTe B pasgen «BepHyTb» v HaxmuTe

Ha skpaHe nosasutcsa BcnbiBatolee okHO «CKaHMpoBaHMe ToBapa.
2. Bo BcnibiBawolweM  OKHE  HaXMuUTe  KHOMKY

«CkaHupoBaTb

CkaHupoBaHue ToBapa

(OTCKaHMpy#Te TOBAp, KOTOPbIA KNMEHT XO4eT BepHyTb

CKAHUPOBATD LUK / QR TOBAPA BeecTv Kopg BpyuHyO

\

LLK/QR-kog ~ TOBapa»

Ecnu Ha Bo3spauiaemom Tosape Het LUK unm QR, otckanupyiiTe QR-KOA KNUeHTa, YToGbl HalnTH ToBap U A06aBUTL ero

CKAHWPOBATD QR-KO/ KNIMEHTA
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» Ecnu Bbl Bbi6panu «CkaHuposaTtb LLUIK/QR-kog ToBapa» , 0OTCKaHUPYNTE CTUKEp ToBapa.

« Ecnun toBap 6bin BbigaH B gpyrom NB3, noasutca ysegomneHmne ob owmnodke.

« Ecnn gna BosBpaTa ToBapa HeobxoonmMa opobpeHHas 3asiBKa Ha BO3BpaT, HO €€ HeT, MosiBUTCH
COOTBETCTBYIOLLEE YBeOOMIEHME,

« Ecnu onga Bo3BpaTa ecTb ogobpeHHasn 3asiBKa UM oHa He HyXHa (g9 onpegenéxHHbIX TOBapoB), TOBap
nonageT B pasgen «BepHyTb».

» Ecnu bl Bbibpann «CkaHupoBaTb QR-kopf knnMeHTa», otckaHnpyute QR-kopg knneHTa us ero JiK.
» [locne 4vero B UHTepdence byaeT oToOpaxEH CNMCOK TOBApPOB, BblAaHHbIX KIMEHTY 3a nocnegHue
14 nHen. BoibepunTe HYXHbIX TOBAp U3 CAKUCKaA.

BozepaTt ToBapa 13 goma no QR Kooy KNreHTa

101061000818 FOSEPATHEM 5 05 2024
650090039094 BOSERATHLIN 3 05 2024

101061000401 BosepaTHEf 3 55 2024

T MokasaThb ewd
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« Ecnun toBap 6bin BbigaH B gpyrom NB3, noasutca ysegomneHmne ob owmnodke.

« Ecnn toBap 6bin BbigaH B [1B3, B KOTOpPbIM KNIMEHT XOYEeT €ro BEepHYTb, NOSIBUTCA HOBOE OKHO
c HbopMaLMen o ToBape.

* B okHe HaxmMuTte kHonky «[1puHATb ToBap».

» [losBUTCS yBeOQOMIEHME, YTO TOBAp NPUHAT, a caM ToBap oTobpasunTca B pasaene «BepHyTb».

BosepaTt 13 poma
Bo3epaT ToBapa 13 goMa no QR Koy KnveHTa

11600049036

BoaepaTHbIi

101061000818 3.05.2024

. 11600049036

1260049036

ﬂxllﬂi[}'d' HbIW

650990039094 3.05.2024

Henb3aa sepHyTb

3anABKa KNHMeHTa

(2760P ) | T Mokasars ewg

€ Haszapg

BozepaTHbIi

101061000401 3.05.2024

+/ [puHATL ToBap Bo3BpaT U3 AOMa NPUHAT Ha

nes /
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[ob6aBneHHbIN TOBap NoaBUTCA B pa3gene «BepHyTb» -> «Bo3BpaT OT KNIMEeHTa».
ToBap bygeT umMeTb oTMeTKYy «Bo3BpaTt 13 goma».

[na kaxporo ToBapa 6yneT ykasaH ero LK, a BMecTo HoMepa a4ernkn — «-».
ToBapbl He FPYNAUPYIOTCS NO KAUEHTY.

- . oA pe 1715
3 VY.

TOBAPbBI

NpunATs 17 " 5

37
Bobigats 844

Mocne go6aenenus ToBapa B BO3BPATHYIO KOPOGKY €ro Henbas GyAeT NepenoXuTb B ApYrylo KOPOGKy. ECi ToBap KpynHOra6apuTHLIN -
BepHyTs co3paiTe ANA Hero OTAENLHYI0 KOPOBKY
| Bosspar us

B03BpaT NOCTaBIMKY
noma OdyopmuTe BOIBPAT OT KAKEHTA
Monck WK

LK 16647602115 1
BbipaHHbie .

WnsenTapuaayms

LUK 16647602115 1
AHAJIMTHKA ¥ @UHAHCDHI

CratucTtuka a . OopmnTe BOIBDAT OF XNKMEHTA

CTaTUCTHKa N0 KOPOBKaM LUK 16647602115 7

Kanbkynatop npuboinu
] Ormenenc knnenrom: 3. OdopmuTe 80IBPAT OT KNMEHTA

bananc 4
121 3
Peitunr

] OTMeHer0 KAKeHTOM: 1. ODOPMUTE BOIBPAT OT KAMEHTA
\ PeiTuHr cobcTBeHHMKa
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3. BblbepuTe HYXHbIN TOBap 1 A0OaBbTe ero B BO3BPaTHYIO KOPOOKY.

- 1256
. ~ I, 1 E (o] :v‘;iﬁl; D,o6aanet-w|e TOBapa B BO3BPATHYKO Kopo6xy X
Moit npodmns " Ky
‘ @ Nocne ToBapa B ero Henb3as Gyaer nep b B Apyryio kopo6iky. Ecnv Toeap KpynHoraGapnTHbIi - cosaaiTe Ana 11600049035 1800524333
Hero OTAENBHYIO KOPOGKY
TOBAPHI
= | Bossparua noma Odopmure sosspar or kamesta
IPMHATE
e - Boasparwuiit Tosap
BT s _ K 11600049035 5 11600049035
| B0o3BPAT W3 AOMA. ODHODMKTE BOIBPAT OT KAMEHTE. VEOROES
MoXHO BepHYTL
Bosepar nocTaswmxy A Ka Toe 8
_ LUK 11600049011 1 -
ﬂBKB KnwueHTa
Mownck WK
(58909° )
Buigannbie r Tosapos & KopoGxe >
| OTxpoiTa 1800524333 6 Q; N
WHBeHTapH3auma
il e T POE B KOPOGKY
AHATMTMKA W GMHAHCHI
CratucTuka
o CraHMpoBaHWe TOBapoOB
CramucTika o kopoGam u LUK OtcxanupywTe LK Ha KawA0M ToBape, KOTOPLIA HYXHO 06aBUTL B 3Ty BO3BPATHYIO KOPOBKY

~

CTaTHCTHKA NPHEMKI

Kanukynamop npuGsinm




PopmMunpoBaHue
BO3BpPAaTHbIX KOPpOHOK
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[Mpu dopmMmupoBaHmm Bo3BpaTHbIX KOPpoboK obpalllante BHUMaHMeE Ha creaylouime ycrnoBus:

« Ecnu ToBap He oTCKaHMpOBaH B BO3BpPaTHYK KOpPobKy B TeuyeHue nepsBbixX 24 vacos, c [1B3 byper
vaepxaHo 10% ot ctoumocTu LLK.

« Ecnu ToOBap He oTcKkaHupoBaH B nocnepywwme 24 vaca, gononHutenoHo éynet yaepxaHo 20%
oT ctonmocTm LLK.

 Ecnu ToBap He OTCKaHUpPOBaH elle B TedeHue 24 vyacos, c [1B3 6yaeT yaepxaHa nosiHag CTOMMOCTb
LK, koTopas 6yneT Bo3BpalleHa Nnpu BO3BpaTe U CKaHWPOBaHWM ToBapa Ha cknage (yaep>kaHHble

& )

paHee 30% He BO3BpalLaloTCa). ..

\_ L‘

/
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K BbIOAYE
1289

OT KJIMEHTA

1028533573

1028533572

—, WBPoint. 3aka3sbi
—  Poccus, Mocksa

Mocksa ynuua Agmupana 1

BO3BPATbI

OLNBKM AOCTABKU

—, WBPoint. 3akasbi
T Poccus, Mocksa, Mockea ynuua AgMup

K BbIAAYE BbIAAHO

BO3BPATbI

OT K/TUEHTA OLWWBKW OOCTABKU

1028533573

Tosapos: 20
1028533572

Toeapos: 30

Co3paHue kopobku
Bbl TO4HO XOTUTE cospatb
HOBYIO KOPOBKY?

da Het

Co3paHne HOBOM KOpO6KM 415 BO3BPATOB B NMPUNOXKEHUN E

[0 BO3MOXHOCTM OTNPaBnsanTe
BCe BO3BpaTbl C KaX/abIM NPUe3aom
kKypbepa Wildberries,
4YTOb6bl 06ECNEUYMTD KAYECTBEHHYIO
N BbICTPYIO JIOTNCTUKY TOBApOB

CO CKkNnapgoB n obpaTHoO.
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« [na MNB3, 3aHMMaloWMXCa NepeynakoBkou, BpemMsa Ha pOobaBneHne ToBapa B BO3BpPaTHYH KOPOOKY
yBenunyeHo pOo 48 uvacoB. ToBapbl, KOTOpble He nognexaT nepeynakoBke, [AOO/MKHblI ObiTb
OTCKaHMPOBaHbl B BO3BPATHYI KOpobKy, Kak 0OblYHO — B Te4yeHue 24 4acos.

» [lna Toro 4tobbl He 3abbiTb 006aBNTbL BO3BPAT B BO3BPaTHY KOPObKY, noXanymncra, CKaHUpymnTe ToBap
cpa3sy nocrie oTKasa K/INEHTa.

* PerynapHo npoBepsnTe BKMagkKy «BepHyTb» — 3TO nomMoxeT m3bexaTb BO3MOXHbIX yAEPXaHUN 3a
OTCYTCTBME CKaHMPOBaHNSA B BO3BPAaTHYI KOPObOKY.

« Heobxoaommo oTK/ienmBaTb CTapyo MapKUPOBKY C TeX KOPobOoB, KOTOPbIE UCMOMb3YIOTCA NOBTOPHO, —
3TO MOMOXeET nzbexaTb NyTaHULbI NpM Npuemke Kopobok B NB3 nnu Ha cknage.

» [logrotaBnuneaTb BO3BPaTHble KOPOOKM Bbl MOXETe B TeyeHue Bcero paboyero gHa — 3TO NOMoOXeT

nepeso3v4nMkamMm MmakCcmMMasibHO OonepaTnBHO BbIBO3UTb BO3BPaATbl N3 BalLero MB3.

\_ /
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[Tepepayva Bo3BpaTHbIX KOPOHOK
Kypbepy

-,
NEE
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[TogroToBka KOpobokK
019 nepenadvn Kypbepy

nnun B Beb6-Bepcuu, Haxas KHornky «MevaTb LLIK», pacnevaTtatb ero.

MobunbHas Bepcmqm

Beb-Bepcus
mﬁ o
> =

‘?o

[na nepepnayn Bo3BpaTHOM Kopobku Kypbepy Wildberries Bam HeobxoaMmMo B MOOGUTbHOM MPUIOXEHUM

\
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Ona 3akaza Hakneek ¢ WK BosBpaTHbIXx KOpoOOK BaM HYXHO o00OpaTUTbCA K CBOEMy
pykoBoautento. YTobbl X 3aKkasaTb MMeHHO A Bawero B3, pykoBoanTtento HeobxogmMmo B Beb-

BEpCUM 3alTK B paspen «BepHyTb», BbibpaTbh nogpasgen «Bos3BpaTbl OT KIMEHTOB», OTKPbIThb

3aKPbITYI0 KOPOOKY, N BHU3Y CMMUCKA Y Bac NOSBUTCA KHOMKa «3akasaTb HaK/1enKn».

ey 4o = 2201
= i prr—— o B .. e
'S was
ot nuTepbeic

3aKa3aTb HaKJIenKu

Bugan

\ [Mocne aToro Bbl MonagaeTe Ha TOProByto NOLLLAAKY, FAe CMOXeTe NPMobpecTn AaHHble HaKMeNKN.

/
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KOHTpOb 3a BO3BpaTHbIMU KOPOOKaMMU

€

[Mpwn paboTe B B3 BaXXHO Aep>XaTb NO4 KOHTPOMEM KaXbl acnekT — KakK npu paboTe ¢ KIMeHTamMu, Tak
n Nnpu paboTe c ToOBapamu.

[Mpv NOBTOPHOM MCNONb30BaHNM KOPOOOK crneayeT OTK/emBaTb CTapyto MapkKMPOBKY — TakK Npu NpuemMke
kKopobok B apyrom NB3 nnu cknage He BO3HUKHET NyTaHULbI.

Ona Toro 4tobobl B B3 He nMpomns3oLwwno BO3MOXHbIX OWMOOK U MyTaHWULUbl C BO3BPATHbIMU KOopobkamu,
NpocMM Bac oTcnexuBatb B pabovee Bpema [1B3 3abop M ckaHMpoBaHWE BO3BPAaTHbIX KOPO6OK
nepeBo34YnKaMu.

Tak Bbl byneTte yBepeHbl B TOM, YTO, €C/IM BO3HUKHET CUTyauus C HEBO3BPATOM TOBapa Ha cKfafg, Bbl

CMOXeTe A0oKa3aTb, 4To Baw [1B3 nepegan Bo3BpaTHble KOPOOKK Kypbepy. Takke 3To NOMoXeT nsbexartb

QATyau,m‘/’l, KOrfaa BMECTO BO3BPaTHOM KOpobKM Kypbep 3abmnpaet KopobKy ¢ NOCTaBKOMN. /
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Bos3BpaTHble KOpobKKN MOryT 3abupaTtb HE TONIbKO OCHOBHbIE MEPEBO3YUNKN, HO
n soaoutenn WB Go u WB Drive. Bbl MOXeTe OpUeHTUPOBATbCS Ha Hanmuune

npunoxennn WB Drive nnn WB Go y nepeBo3yunka.

ByobTe  BHMMaTenbHbl, nepegaBas  BO3BpPAaTHble  KOPOOKMW.
YpocToBepbTeCh, YTO Nepen BaMu AeUCTBUTENbHO NpeacTaBuTenm
KOMMNaHUK, a He MoweHHUKNn. OpUEeHTUPYMTecb Ha Hanunuue
npunoxenunn WB Drive unn WB Go y KypbepoB — nepeB0O34uUKU
ob6g3aTenbHO CKaHUPYIOT BO3BpaTHble KOpobku. Ecnun kypbep
OTKasblBaeTCs MoKa3biBaTb NpPUIOXEHUe M He xoueT

ckaHupoBaTtb LUK — He oTpaBauTe Kopobku.

CkaHupoBaHue BO3BpaToB

NOrPY3UTE B MALLUHY

Jfocraska §/5~ Boasparst
2638 2401
263¢ 2401

o ok

o Bossp

e

3aeepwuTb paboty Ha NB3

/
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Tema TukeTa: «Bonpoc no gocrtaBke»

Ecnn BO3HKMKaAIOT BOMPOCHI MO AOCTaBKe, co3fante obpauieHue B pasgene « TukeTbi» —>
«Bonpoc no gpocTtaeke».

— = 4.956 /
= —
™ 0% aunka: 0

sssss
PeHTUHT Q T
PeHTUHT COBCTBEHHUKA

ITHEPCKI Th

Co3pgaHme 06 pPaleHna
SSSSSSSSSS -
”””””””” Bbi6op MB3:
MocTasuTb Ky
cramuenn
ﬂOMO!b
KOHTaKT ANt nonuum
6yueH
JNumutbl LK
cToyKuHA 7 183 [[Pewen |
M ano6a Ha Kypbepa
nnnnnnnnnnnn
YaepaHue 3a npueMxy

AINMUHWCTPUPOBAHME MNpoBnemMbl ¢ AOCTaBKON
uuuuuuuuuuuuuu He 3a6upatoT BO3BpaTHbIE KOPOGKW/KapToH
YcTpoicTea
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Tema TukeTa: «Bonpoc no gocrtaBke»

B cnyyae BO3HMKHOBEHWA NPobsiem ¢ BbIBO30OM BO3BPATHbIX KOPOOOK co3aanTe TUKET
«Bonpoc no gocraBKke» 1 Bbibepute Temy «He 3abupatoT Bo3BpaTHble KOPOOKM UM KapTOHY.




\_

Bo3BpaT KapTOHa




—~—
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KapTOHHblIe KOPOHKMU

CornacHo odepte Heob6X0AMMO BO3BpALLLATb HEMCMONb30BaHHblIE KAPTOHHbIE KOPOBKM 06paTHO Ha
cknapg. BosBpaT kapToHa Heobxogumo odopMaATb Yepes nporpamMMy. OTO MOMOXET Ham
OTC/IeXMBaTb KOMMYECTBO BO3BPATHOIro KapTOHa M Ka4ecTBO paboTbl NepeBO34YMKOB.

Kopobkn HeobxogmmMo akKypaTHO CMOXUTb U BbICTaBUTb B KJIMEHTCKYIO 30HY, YTOObI Kypbep MoOr
3abpaTb UX BMecTe C OCTajlbHbIMX BO3BpaTaMu. [10 BO3BMOXHOCTU MSIOTHO 3arosIHANTE BO3BPATHYIO
KOPOOKY KapTOHOM.

\_
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OdopmMneHune B nporpamMmme

1. B pasgene «BepHyTb» HaxXmuTe KHonky «Co3gaTb KOpobKy».

2039

r = Peutunr: 4.866 P
VoA b s CKAHWUPOBATb g C)> 2312023
- . v9.7.92
Sarpy>»eHHOCTb:
TOBAPbI
[ |
Bo3aepatbl oT KnueHToe [} WmHcTpykums B PDF &4, CospaTtb KOpo6Ky

MpuHATL

BbigaTb 319 Zosapos [OJ15 Bo3BpaTa ;J‘IVIEHTOB ;OpOﬁOK

Owmn604HbIE fOCTAaBKMN

BosBpaT nocraBLyuKy
ToBapoB Ans Bo3BpaTa Kopo6ok
Mounck LUK 30 0

Ecnn y Bac ecTb BO3BpaTHble HaK/NeWKW, pekoMeHayemM co3gaTb Kopobky yepes
HakKenKy nyTemM CKaHMpoOBaHUS, a He Yyepes reHepaLmio HoMepa, ganee NnepenTu K wary /

3.
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2. BbibepuTe BapmaHT B 3aBUCUMOCTU OT Ha/iM4mnsa BO3BpPaTHbIX Hakneek B [NB3:

no kHonke «CKaHNpoBaTb» HEOBXOAMMO OTCKAaHNPOBAaTb BO3BPATHYO HAKNENKY;

No KHomnke «HeT BO3BpaTHOM Hakenkmn» co3gacTcsa Kopobka co creHepMpPOBaHHbIM
HomMmepoMm LUK, KoTopbiM aBTOMaTUYECKM 3arpy3uTCsa Npu 3akpbiTUnU KOPOOKN — ero
HeobxoaMmo pacneyaTaTb U HAaK1ENTb Ha KOPOOKYy.

Co3paHue Kopobku X

Bbi6epuTe HEO6XOAMMBIM BapMaHT ANA CO3AaHMA BO3BPaTHOM KOPOo6KKu

CkaHMpoOBaTb (7] HeT Bo3BpaTHOM HaK/NeMKn (7]
BepHYTbCA Ha3ag
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3. Bbibepute Tvn kopobkun «C BO3BpaTOM KapTOHa».

Kakyto kopobky co3naTth?

C Bo3BpaTramu KnueHTtos

C owumnb0o4YHbIMU AOCTaBKaMM

C E\}3BpaTOM KapToHa

BepHyTbcsa Ha3ag
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4. BBeguTe KONMYeCcTBO KapToHa B kopobke (oT 1o 21).

Mpu dopMmnpoBaHUMN KOPOOKN HEOBXOOUMO YYUTbIBATb BECb KAPTOH,

BKJ1t0Yas Ty BO3BPaTHYIO KOPOBKY, B KOTOPOM Bbl XPaHUTE COBPaHHbIN [l C03AaRve BosapaTHon kopobku ¢ kaptoHom X

Ana BO3BpaTHOI KOp BBECTH BO

KaproHa (ot 1 go 21).

KapToH. Ecnu Bbl HakpbiBaeTe KapTOH CBEPXY elle OOHON KOPOOKOMN [l riwmnoscuere yumsaire rap, o xoropyo cxnsnsisaere apron
— OHa TakXe y4YuTbiBaeTcs.
Hanpumep: ecnu B nyHKTe HaxoauTcsa 10 KapTOHHbIX KOPOOOK 1 ecTb
ofHa Kopobka, B KOTOPYO OHM BCE MOMELLEHbI, TO 3Ty KOPObBKY TakXe
cnenyeT yYuTbIBaTb.

[Mpn nogcyete n GopMMpPOBaAHUM BO3BpPATA Yy4YUTbIBaUTE KOPOOKMK
OonblWNX N CpeaHMX pa3MepoB, B KOTOPbIX ToBap noctynaet B NB3.
KapToH Hebonblworo pasMmepa He Hy>HO CKnaabiBaTb (M yYnTbiBaTb)
npun $opMmnpoBaHNM BO3BPATHbIX KOPOHOK.

\_
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5. Bo BKknagke «Bo3BpaT KapTOHa» NoOABUTCA KOPOOKa C yKasaHHbiM LUK M KonmnyectBom KapTOHa

B HEWN. [lanee HaXKMUTe KHOMKY «3aKpbITb KOPOOKY».

Boaepat kapToHa

1

0 13.11.2023

B 3akpbiTb KOpobKy

12

[Mocne 3aKpbITUA KOPOOKM aBTOMATMUYECKM cKaumBaeTcs dainn c LUK, KoTopbin Heobxoammo

pacne4yaTtaTtb U HaKNeUTb Ha KOPOOKY (ecnun He Bbl10 BO3BPAaTHOM HAKNENKHN).

................................................................................................................................. - hm = @ &

i v 3arpy3axm
@ Meuars WK AR BO3BPATHOR KOPOGKK
= TRBX WAYBILL 2527504885.pdf

\
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3aKkpbITble KOPOHKMU

3aKpbITbie KOPOOKM HeObX0AMMO NepenaTb KYpPbepPY BMECTE C OCTa/IbHbIMM BO3BPaTaMM.

OHM nponaayT U3 pasaena, Korga oyayt NpuHATLI Ha CKaaae.

Bosspart KapToHa

Konu I
20 04.12.2023

k !
5 04.12.2023

Konuuectao Ka
5 @ 04.12.2023
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OTBEeTbl Ha YacTble BOMNpPOCHI

°  @yHKUMOHAN BO3BPaATa KAPTOHA ABNAETCA 00A3aTe/IbHbIM.

°* HeobxoamMmo yunTbiBaTb KOPOOKY, B KOTOPYIO C/IOXEH KapTOH. ECAuM Bbl HaKpbIBaeTe KapToH
CBEPXY eLle 0A4HON KOPODBKOM — OHa TaKXKe y4nTbIBaeTCA.

° T[lpu nogcyeTe yumTbIBAOTCA KOPOOKM BONBLLUNX N CpeaHUX Pa3MepoB 1U3-NoA NOCTaBoK. Ha cknag
Heobxo4MmMOo BO3BpaLLATb KAPTOH, HE MCMONAb3YeMbIN AN POPMUPOBAHNA BO3BPATHbLIX KOPODOOK.

° B cny4yae BO3HUKHOBEHMA Npobaem C BbIBO3OM BO3BPATHbIX KOPOOOK CO3a4anTe TUKET

«Bonpoc no aocrtaBke» 1 Bbibepute Temy «He 3abupatoT BO3BPATHbIE KOPOOKN NN KAPTOH».




YTunmnsauus
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YTnnmsaumm nopasexat TOJ/IbKO Te TOBaphbI,

nonaau Bo BKAaAKy «ToBapbl K yTUAMU3ALUNY.

OH nonajeT BO BKAaAKY «ToBapbl K yTUAN3ALUM Y.
ToBapbl, Nnoanexalime yTuamsauum,
Bbl MOXKETE YBUAETb B pasaene «BepHyTby,

BO BK/J1agKe «ToBapbl A8 yTUAN3aALUUY.

\_

KoTopble

Echv TOBap c TMNOM «Bo3BpaT 6paka NOCTaBLUMKY»

He BOCTpPeboBaH M OTMEHSETCA MO CPOKY XPaHeHwus,

YTnnmnsauums

L

‘ Hoebit uHTepdeiic @ ’

TOBAPbI

Bo38paT NoCcTaBLMKy

Mouck WK

BoigadHbie

Bossparbi ot Knuexntos

OwnboyHble AOCTaBKH

38 0

ToBapoB Ans yTUnnsauuu

5

y
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PackpouTe BKnagky « ToBapbl gns yTunmnasaunm». Haxmmre KHOMKy U i ;

58

[Tocne HaXxaTusa KHONKKW ToBapbl yganstoTca ¢ 6anaHca NB3.

YTunnanpyuTe gaHHble TOBapbl. ToOBapbl C TUNOM onnaTbl «Bo3BpaT bpaka nocTaBLUKy»
He nogfiexaT BO3BpaTy Ha cknag.




MHBeHTapun3auug




IHBeHTapun3auuns

EEL

d CBepka Konnm4yecTBa ToBapa, dakTnyeckm Haxogauerocs B B3,

C NporpamMmMomu

MpUHATD
B nnyHom kabuHete MNK-Bepcuun goctyneH GyHKLMOHAN Bbigath 253
«MHBEeHTapuzauug». BepHyTb
[aHHbIN PYHKLMOHAN Heobxoanm AN CBEPKM KONMMYecTBa ToOBapa Bo3BpaT NOCTBLLMKY
Ha NnoJsike n B nporpamme. BoibepuTe cnpaBa B MeHI0O pasaen Momck LK
«MHBEHTapuzauug». BblaaHHble
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rls=|
I':r

B pazpene «/IHBeHTapu3aumsa» Bbl YyBUAUTE CMIMCOK BCEX CBOUX MHBEHTapU3aLUKnm 1 nx ctaTyc.

= Co3gaHa 3aBeplueHa OTCKaHWpOBaHO TOBAPOB He 0TCKaHWpOBaHO TOBAPOE Bcero TOBapoB
17.01.2023 17.01.2023 384 8 393

L03maHa 3aBepleHa UTCKaHWpOoBaHC TOBapOE He oTckaH WpOBaHO TOBapoB Bcero TOE3poB
1.04.2022 1.04.2022 330 5 338

YT06bl HaYaTb MHBEHTAPU3aALMUIO, HAXXMUTE KHOMKY

O6paTnTe BHUMaHME: MHBEHTaPU3aL MO HEOHBXOANMO 3aBEPLUUTD
yepes 24 yaca nocrne ee Havana.
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MobunbHoe npunoxeHune

< WHBeHTapusauus 21:47
< WHBeHTapusauus
WHBeHTapusauus
us, Mockea, @ Poccma, Mocksa, Mockea ynuua < P H
3asepleHa S ; > o ToBapoB 1092 wr. ©), Poccus, Mockaa, Mocksa ynnua
He orckaHuposaHo ToBapos e JO W,
092 Wt
YIPARTIEHIE 3asepuweHa s e > BoeroTosapos ... To2wr OIEKAHApoRaNo TORAROR .o o 1092 U
He Tosapos. 10 W,
(7 3akasw Beero Tosapos L e OZ U,
3ageplueHa >
92 Corpyamku
[o} BakaHcuu MB3 3aseplera > MpoBepeHHbie ToBapbl v
~ apos: 1002
MposepeHHbIe ToBaphbl A
AHATNUTUKA M ®UHAHCBI 3aBeplueHa > b0
& 928"
wi<)  3aBuclme ToBapbl 3aseplueHa S 2 >
9159
@ WHBeHTapusaums
3aseplueHa 7 D 8356
E Bananc
=2 MapTHépcKue BbINNaTh! 3aseplueHa ; 3 > 8343
5
O, Cratuctuka npuemku 83516
',  Cratuctuka no kopobkam 9280.
3 CraTucTvKa Bblgay/ 9280
' Bosspatos
78377 )
4% 3arpyxeHHocTb MNB3
L!J Wrpadbl 7095
[lOKYMeHTbI 78747 s TTmo—s
AHATb MHBEHTAPU3ALMIO
— — 3322  ———
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OTcKaHupyTe BCe TOBapPbl C MOSKM.

Mo OKOHYaHMM MHBEHTAPU3ALIMM HAXMUTE KHOMKY |4 =eliml Ll L el el

Ecnu Bce TOBaApPbl OTCKaHMNPOBaHbl, MHBEHTaPU3aLNA YCNEeLHO 3aBepLUNTCA.

Ecnus npouecce MHBEHTapm3aunn Bbl OTCKaHUPyEeTE HE BCe TOBaApbl, BaM a€TCHA 24 yaca Ha
nX NOUCK.
Ecnun B TeyeHne 24 yacoB 3T TOBapbl HE 6y,EI,YT Hal\/’l,ﬂ,eHbI, OHU nNonagyT B OTHET «3aBucLuue

LK.

Ecnu B TeyeHne 24 4yacoB 3TH TOBapbl 6y,EI,YT Hal\/’l,ﬂ,eHbI N OTCKaHUPOBAHbI B UHBEHTApPU3aL NN,

\ OHa aBTOMAaTU4YeCKU 3aBEPLUNTCA. /
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OcnapuBaHue yaepxxaHunn
3a NOOMeHY ToBapa
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HeobxoanMo oTKpbITb BKNaaKy «MoamMeHb».

seasme

[ ——

Nocaeams o

Hosui wnTepdeic @

= : <:|

[————

) 28

o = W

Saoucume WK Noauess:

Cnpaska

e — Toaapon, koropan
omy Ronasueno - crcmucra v Tosap08 Sauee i nea wo. nes

e cRspe s cTess KpABTA

Toom . o temars yaepmmn 33 Ny

p— fee— P—— caroreers, e oo s

eyen v e ae s

7400

OcnapuBaHue yaep><aHum
3a NogMeHy ToBapa

Mowmckosuk Point (recT)

AHATIUTUKA 1 DUHAHCHI
Cratnctuka

CraTucTvka no Kopobkam
BanaHc

PedATuHr

MapTHEPCKMe BbINNATHI

3asucwwme WK -215349

O6paweHns KIMeHTos
MocTasuTb oueHKy

CraTicTHKa coTpyaHMKa

nomoub

B e o

CnpaBka

B oTuyére «[l

YAEPMaHO — KONU4ECTBO TOBAPOB U CYMMa CTOUMOCTH 3THX TOBApOB, KOTOpan Gbina yaepxana c NB3.

Ha 6ananc NB3.

BonnayeHo - KONWYECTBO TOBAPOB M CyMMa CTOMMOCTH 3TUX TOBapOB, paHee cNB3, Ho "

(HB), CO3/aTb TUKET Yepes KHONKY «OcnopuTs " K

* Ecnu Ha NB3 nocTynuna nogmexa unu Bugeo

MOAMEHbI: NPK NPUEMKE M0 NPH Bbia4E KAUEHTY.

+ Ecnu Tosap 6bin oTnpasnex ¢ MB3 COOTBETCTBYIOWMI XapaKTEPHCTHKAM NPORABLA, A06aBLTe BUAEO BCeX 3TanoB paboTbl C AaHHLIM TOBAPOM: NPUEMKa, OTKa3 KNUeHTa, GopMMpoBaHme
BO3BPATHOM KOPOBKM.

Tosap, HYXHO Ha CTBUE Xap , 4TOGbI M36EXATb YAEPKAHUA 33 NOAMEHY.

OCnopuTb yaiepXatue 3a NofMeHy TOBAPOB MOXHO B TeueHHe CeMi KaneHAapHbIX AHe C MOMEHTa PasMeLLieHis 3THX TOBApOB B TeKyleM oTuETe («MoaMeHbi»). Ecnu McnonkmTens
NPOUTHOPMPYET MHAOPMALIMIO, PASMELLEHHYIO B 3TOM OTHETE, W HE OCTIOPHT YAePXaHHe B YCTaHOB/EHHbIR [10roBOPOM CPOK C NPef( P , Takoe

e TaKoro Togapa GyfieT yyTeHa B 6anaHce OTPULIaTENbHOMN TPaH3aKumen.
ficHo. CeepHyT!

18:53

v9.6.238

PackpoiTe BkNagKy c yoep>XaHusamu, BoibepuTe
Heob6xoanMbIM BaM TOBap A9 ocnapuBaHus

A HaXMITE KHOMKY




."wbp?mr \

Yepes nouck LLIK ToBapa, KoTOpbIKM Nonan B yaepXaHue, Bbl CMOXeTe NOCMOTPETb, korga obi10 gBUXeHne gaHHOro
TOBapa, YTO NMOMOXET BaM ObiCTpee HaUTU U NpPenoCcTaBUTb TOYHOE BUAOEO ANA ocnapuBaHus. Boibepute Bknagky
«Mounck WK», ckonnpynte B nouck LLIK ToBapa. NMNocne Toro kak ToBap HangeTcs, BO Bknagke «Mctopus ctatycos»

Bbl MOXETE YBUOETb ABUXEHNE NaHHOIO TOBapa C YyKa3aHMUEM OaT U BPpEMEHN.

COTPYAHMK NBI Ha npumepxy

Bananc




——
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)

3anonHnTe BCce Heobxoanmble nonsa n gobaebTe BUOEO NpMeMkn n ¢oTo ToBapa.

OcnopuTb yaep»aHue 3a NoaMeHy ToBapa [Mocne BHECEHUS OaHHbIX

LK: 740 | KHonka «OTnpaBuTb» CTaHeT

[ins Toro 4ToGbl OCMIOPUTb YAEPKaHUE 33 NOJMEHY:

KOpPOTKO OMULLMTE CBOKD CUTYaUMIO B none "KoMmeHTapuit K Tosapy”. a KTVI B H O 1\4’ I/I B bl C M O)KeTe

MpunoxuTe NoATBEPXAaOWME BUAEO. Mnm CCbINKy Ha BMAEO:

-Ecnu Ha NB3 nocTynuna NoAMEHa UNY HeBepHOe BRoxeHe (HB) 400aBbTe BUAEO 0OHAPYXKEHUA NOAMEHDI: NPY NPUEMKYM NGO NPY BbIRAYE KIUEHTY. A
OTrnpaBUTb AaHHbIK TUKET Ha

- Ecnu ToBap Gbin oTnpaeneH ¢ NB3 COOTBETCTBYHLWMIA XaPaKTEPUCTMKAM NpoAaBua, Ao6aBbTe BUAEO BCEX 3TanoB paboTs! C 4aHHbIM TOBAPOM: MPUEMKS, OTKE2 KIMEHTS,
$GOpPMMPOBaHMA BO3BPATHON KOPOBKK.

KoMMeHTapuit K TOBapy: paCCMOTpeHme CneL"VlanMCTaM.

) €— 3aKpbiTb v/ OTnpaBnTbh
npuxpenme CCbINIKY Ha BMeo:

Wnu npuKpenuTe BUAE0 OCTIAPUBAEMOro TOBapa:

MoxxHo 3arpy3unTb He 6onee 5 ¢arinos.
Honyctumsie popmatel Bugeo: mp4.
Paamep ¢aiina He gosmkeH npesbiluate 28 M6

Unn pobasbTe cchbiiky Ha  obsiayHoe
xpaHunuwe ¢ sugeo (Google [uck, ﬂH,qy

Auck unnp.).
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ECﬂl/l TOBap, OTnpaBneHHbIVI n3 |_|B3, cooTBeTCTBOBAsl XapaKTepl/ICTVIKaM I'Ipo,EI,aBLl,a,

nobaBbTe BMOEO Bcex 3TanoB paboTbl ¢ OaHHbIM TOBApPOM: MPUEMKa, OTKa3 K/INEHTA,
nonHoe popMmMpoBaHMe BO3BPaTHON KOPOOKK, 3a6op BO3BpPaTHOM KOPOBKM KypbeEPOM.

ToBap, BO3BpalllaeMbll KJIMEHTOM, 06§3aTeflbHO HYXHO MNpOBEepsATb Ha COOTBETCTBUE
XapakKTepucTunkam, 4Tobbl nsbexaTb yaep>XaHus 3a NoaMeHy.

OcnopuTb yOepXaHue 3a NoAMeHY TOBapOB MOXHO B TevyeHue 7 KaneHpapHbIX AHewn
C MOMeEHTa pasMeLleHUs 3TUX ToBapoB B TekyleM oTyeTe «[logMeHbi». Ecnn Haw
cneumanucT 3anpocuT y Bac OOMOMHUTENbHYIO MHPOpPMaLMIO, B TeyeHue 48 yacoB TUKET
3aKpoeTcs, ecnu oT Bac He NocTynuT oTeeT. lNepeco3naTtb TUKET ByaeT Hesb3as.

Ecnn Bbl He ocrnopute yaep>xaHmne B Te4eHue 7 pHen c npegocrtaBjieHNEM Tpe6yeMb|x
BnaeomMaTtepunasznoB, Takoe yaep>XaHmne CHnMTaeTCd noareBep>XgeHHbiM N JeHeXHble cpencTBa

OyayT yoepxaHbil.
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Tema TukeTa: «3asucuime LLUIK»

B HacTosdLee BpeMa TUKeT no TeMe «3asuclumre LLIK» MOXHO co3aaTb TO/IbKO 13 Be6-Bepcum.

B oTyeTe «3aBucue LWK» Hanaute ToBap «K yoepxaHuto», ganee HaxXmMuTe Ha o

[MosSIBUTCS OKOLLKO C MPUYNHOWN yaep>XKaHus.

78 OcnopuTb yaepikaHue

OCNOPUTE YOEPXAHWE 3A TOBAP X

622.6928319.61 92606423 5179189835,6038750592, 76344 20697,7516242288 8240255385 64842146666

[Mepen BaMmu oTKpoeTca dopMa AO/19 3arnosIHEHUS

BHESO ADAHH0 CTOSPRMATE (AT CEHIADYHENIA SPAKA W HE (B MOMSKT MOMy-4eHAS TOSIPE C0 CKNASA WITH 2 MOWEHT

P HA M BHARO QOMNID OTOSEANGETE: QKT PAISOPS KOPOGKHN , B KITOPOH UNCIHTCR Gassiil TOBA, OT MOMEHTA BCHPLITHA, LANHKOM.

Plpwn ygopon TIRAENGHHbEh SCIBPAT HA CKRAR SR ACIMHE CTOARANGETS BAKT NCAKLLSHIR TORAPS & ECOBPATHY KOPOSCY G0 MOWGHTA 9 JSELITHR  OTTRYIN Hi CRNAG

nHdopmMaLunn. e

- BHecuTe KpaTKuin KOMMeEHTapumn 4

TipuspaniTe Conamy Ha Bugeo:

- lo6aBbTe BUOEO naeo " -
\- Ha)XXMuTe KHonky /
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B npaHHOM popMme y Bac ecTb NoAcCKasKku, Kakaa nHbopmMaumnsa gomkHa bbiTb B TUKETE.

TpeboBaHUa K 3aNONTHEHWUIO:

* MoxHo 3arpy3unTb He bosiee 5 ¢aiinos

» [lonyctumsbie popmaTbl: mp4

» Pasmep ¢pavinia He gosikeH npesbiatb 28 M6

nun pobaBbTe ccbifiky Ha obnadyHoe xpanunuue ¢ Bnaeo (Google Auck, Anpekc Ouck n np.).
NMocne oTBeTa Hawero COTPyAHMUKA, €C/Iu Mbl He MOoJlydMM OT BacC OTBeTa — TUKeT
aBTOMaTU4YeCKMn 3akpoeTtcs yepes 48 yacos.

[Mpocum Bac 6bITb NpeaenbHO BHUMATENbHbIMU U A06aBNATb Cpa3y BCe HY>XXHble BUOEO.

nOBTOpHO TUKEeT CO30aTb HEJIb34.

\_ /
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Tuketbl WB Point

TukeTbl Bbl MOXeETe co34aTbh Kak B MobunbHoM npunoxenmn WB Point, Tak n B nonHoM Bepcumn nporpamMmbl

https://point.wb.ru/

YT06bl CO3aaTb TUKET B MOOUNbHOM npunoxeHmun WB Point, HakMnTe Ha MKOHKY MEHIO, pacrofIOXEeHHY0 B BEPXHEM

J1IEBOM yrny.
=e TukeTb!
Mo6unbHoe NpunoxeHue E
| s arnnren e
| B oTKpbiBWEMCA MeHIO Bam oTkpoeTcA I
BbIbepuTe noapasaen CTPaHWULA C TUKETaMM. >
| «TUKeTbI» Ha)XMuTe Ha MKOHKY I
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e ObpaTHas cBa3b

[Tocne co3paHng TUKeTa o>|<|/|,u,a17|Te OoTBEeT Hawero cneunaancTa.

BaM B MOBGUIbHOE NPUNOXEHWE NPUAET NyLU-yBeOOMIIEHME.

Ecnun Hal cneumnanncT 3arnpocuT y Bac AOMNOJIHUTEbHYIO MHPOPMaLUIO, TUKET byneTt

aBTOMaTnU4eCKn 3aKpbIT 4epes3 48 4Yacos, €CJ/in Bbl He ripegocrasnTe OTBeT.

[Mocne Toro kak TUKeT OyaeT pelleH, He 3abyabTe oL EeHUTb Haly paboTy.

OueHnTe paboTy nogaepxku:

M NOCTaBbTeE OLUEHK (60)

\_
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[lpaBuna cocTtaBieHUS

obpalleHnn B yaTe

coTpyaHukos MNMNB3 Wildberries:

« IDMBS3,

* BMAEO, POTO UM CKPMHLLOT NOSTHOrO aKpaHa (6e3 obpeskn),
LK ToBapos,

* HOMepa TUKETOB, EC/IN aKTyaslbHO OJ/19 3anpoca.

O6pauiaeM Balle BHUMaHue, YTOo 3anpocbl 6e3 ykasaHus ID

\ n3-3a HeocTaTka MHGopMaLMu.

Ona Toro 4tobbl Hawwn cneunanucTtbl BbicTpee u addekTnBHee obpabaTbiBann 3anpochbl, BaXHO

npenocTaBnaTb MakKCUManbHO MOMHYHO MHPopMauuo B YaT pointwb.ru / Bsaumonomouwb Aans

n 6es (I)OTO— UWnn sugeonogrsepxpneHus owunbkKun He MOI'yT ObITb nepenadHbl cneuynaancrtam

\

/




PaboTa c KIneHTaMu

WILDBERRIES ’,
/
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L PaboTa ¢ KINMeHTOM

Ha BOMNpoOChHI, CBA3aHHbIE C TEMaMu:

WILDBERRIES

T2
*  M3MeHeHUs cTaTyca ToBapa, o >

* BO3BpaTa AeHeXHbIX cpencTs nocsie OTMeEHbl NJ1XM BO3BpPATa TOBapa,

* ecnu nepenyTaHbl LLIK ToBapa npw Bo3BparTe,

e CNuUcCaHbl ABaXabl AeHeXHble CpeaCcTBa 3a 3aKas,

* He npownaonnaTtaun ap.,

KnneHTty Heobxoonmo obpaTuUTbCs B KJIMEHTCKUM LLEHTP O/ NPOBEPKM OaHHbIX BOMPOCOB Yepes SINYHbI KabuHeT
MOB6UNbHOro npunoxenns — «lpodunb» —> «3agaTb BONPOC», a TakXe B Be6-Bepcum B YaT (4aT pacnosioXeH B

nobom 6paysepe B NOSTHON BEPCUM CaNTa, BOUTU MOXHO C KOMMbIOTEPA, NNaHweTa, cMapTPOHa).

\_

/
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~
WILDBERRIES

Ka)K,D,bIVI MYHKT Bblga4n 3aKa3oB— 370 OAHO U3 MHOTITOYNCIEHHDbIX TN Hallero Mara3nHa.

KayecTBeHHbIN cepBUcC obecneumBaeT rapaHTUIO TOro, YTO KITMEHT BEPHETCH 3a NOKYrNnKaMum BHOBbDb.
He 3abbiBanTe 0 npmnBeTCTBNU KJTIMEHTA, a TaKXXe NMoXeJ1laHNN Xopowero gH4d nin sevepa nocrie

B38I/IMO,EI,€I7ICTBVI$I C KIIMEHTOM.

PaboTa nyHKTa Bblga4yM 3aka3oB YacTO NoapasyMeBaeT /ULLb nepeaavy KJIMeHTY ero ToBapa Ha NpoBepKy U
BblKYMN, HO HEe WCKJ/IIOYEHO, YTO B MpPoOLLecce 3TOro B3aMMOAEWCTBUSA Y KIIMEHTa MOSIBATCSH BOMPOCHI UMK
NoTPeObHOCTb B YTOYHEHUM UNK nonydeHun nomouwmn. O4yeHb BaXHO NPU 3TOM ObiTb KOMMETEHTHbIM,

OCTaBaTbC4d BeEeXJ/IMBbIM W TepnegansbiM, OEMOHCTPUPOBATb BbICOKYO 3aUWHTEpPECOBaHHOCTb B >Xe&JlaHUU

QMOHb K/TMEHTY B €ro BOnpocax. /
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[MpodeccuoHanbHbIN KOMNMEKTUB — 3anor ycnexa nbon komnaHun. MeHepXep MNyHKTa Bblgayum
agnaetca nmuomMm komnaHum Wildberries. KayectBo pabotbl [1B3 Bnuger Ha yOooBAeTBOPEHHOCTb
K/IMEHTOB, a 3Ha4uT, 1 Ha penTuHr MNB3. NosaToMy He06X0ANMO MakCUManbHO CEPbE3HO U BHUMATESNbHO
OTHOCUTbCA K Npoueccy paboTbl n cBonM obga3aHHocTAM B [1B3.

Bo B3anMogencTeum ¢ knmeHtamm ébynpbre: WILDBERRIES
e  BEX/UBbIMU
*  KOMMETEeHTHbIMU

* 3anHTepeCcoBaHHbIMUA

* OTBETCTBEHHbIMU
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TakTU4YHOCTDb
[laxxe ecnn Bbl cnewnTe, NMyHKT BblAa4yM 3aKpbiBAaeTCHd MO OKOH4YaHUW paboyero AHA UM BOMPOC He
OTHOCUTCH K Baller cneumannsauum, He OTKa3biBauTe B MOMOLLUU KJIMEHTY, He nepebuBanTe ero wu

BbiCNyLlanTe. 3a4acTylo BOMPOCHI K/JMEHTOB pellalTcsd B Napy NpenioXXeHur, M Ha Ucxopd Auanora
B/INSIeTe Bbl CaMMW.

CobniogeHue npasui TOProBou nNaowagkm

[Mpwn paboTe He06X0aMMO cregoBaTb BHYTPEHHUM MHCTPYKLMSAM KOMMaHUn. PekoMeHayeM BaM Takxke
03HaKOMUTbCS C NMpaBuiaMn NOJIb30OBAHMSA TOProBOW MAOLLLAAKOMN B KJIMEHTCKOM MPUIOXEHUN ONns
KOPPEKTHOIr0 KOHCY/TbTUPOBAaHUS KJIMEHTOB, a Tak>Xe AJ19 NOBbILLIEHWS BalleN KOMMETEHTHOCTMU.

\_ /
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QEWERINN ok paccunTbiBaETCH PENTUHT N

Y KaXKOoW OoLeHKU eCTb CBOM M3 nocnegHmx 150 oueHOoK
VHUKaNbHbI BEC OT YHUKaNbHbIX KITMEHTOB

I'Ion,po6Hee O BeCe OUEeEHKN.

e CBe)kaq oueHKa nMeeT 6onblLMM BEC

e OueHKa OT MOCTOAHHOIO KMeHTa MMeeT 6oNbLUN BecC

KosdpPUUMEHT BIMAHNS
® YeM BbllLe NokasaTenun KNMeHTa Ha Nnollagke, TemM Bbllle OLeHKM OTOBparkaeTcs

BeC €Iro OUueHKWM

B pa3gesnie «PenTuHr»

o PAOOM C €€ 3Ha4YeHMEM
o OueHKa coTpyOHWMKa MMeeT MeHbLUNU BeC, YeEM Y KITMEHTA

\_




[TpaBnna 6e3onacHoOCTH
B MecceHaXepax
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B MecceHaXxepax BaM MOryT nocTynaTtb NogobHble coobuieHns

OT MOLLEHHUKOB, KOTOpble npeacTasnatoTcsa nogaepxkon Wildberries
(c™m. poT0). Ecnun y Bac 3anpocunu Homep TenedoHa, NpmBa3aHHbIN

K Npodunnto, a Takxxe Koabl LOCTyNa, He coobuwanTe gaHHbIe.

Hawu coTpyaHnkn HUKoOrga He NuiyT B JINYHble coobuieHuns

W He 3anpalwuBaloT NnogobHyio MHpopmMauumio. He nepexogute

MO OTNPAaB/IEHHbIM CCbIJIKaM — 3TO onacHo. OULLMHIoBas CCbisika
MOXET UMeTb BUA, 0oPuLIManbHON, HO NPU Nepexoae No Heun

BalLW JaHHble MOTYyT NONacTb MPSAMUKOM B PYKU MOLUEHHMKAM.

[MpoBepuTb, YTO Nepen BaMu 4eUCTBUTENBbHO

COTPYAHUK KOA-LEHTpa, MOXHO TakuMm ob6pa3om:

Bbl MOXETe NOMNPOCUTb COTPYLHMKA CO3[aTb ANs Bac

TUKeT 06paTHOM CBA3U UM OTMNPABUTb NMyLU-yYBegOMIEHME.

Kak Tonbko Bbl coobLaeTe Kog U3 NyLU-yBeAOM/IeHUS

nnn nepexoguTte No GULLMHIOBOWN CCblIKe, Y MOLLIEHHMKOB
nosiBngeTca 4ocTyn K Bawemy NB3 1 BOBMOXHOCTb

COBEpPLUTb AEUCTBUSA, KOTOPbIE MPUBEAYT K NOTEPEe BaLLUUX
OEHEXHbIX cpencTB. Ecnu Bbl CTONKHYNCH € MOAOOHON cuTyaumen
NN NONYYUM 3anNpocC Ha NpegocTaBneHne koga, HeMeaeHHo
@epmme BCE aKTMBHblE CeaHCbl MEHEeOXXepPOB U COHBCTBEHHMKA.
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15 Moppepxxka Wildberries #

CerogHa

3napaBcTByinTe, pewunu?

Id nB3 He 3abupaloT BO3BpaThl.

Moka HeT ,5.::

CBsXMTECH C NOAAEPXKKOW nopTana
Point, BaM 40MKHbI NOMOYb

Bbl MHe npucnani Ccbinky Ha obyyeHue
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Oby4yeHne pna cCoTpyaHUKOB
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[TopTan oby4yeHus
0.

Ona ad¢dekTnBHon paboTbl B 1B3 co3paH nopTtan obyyeHus, raoe cobpaHbl NonesHble MaTepuarnsi,
MHCTPYKLMM N BUOEO MO OCHOBHbIM NpoLueccam paboTbl B [1B3, B ToM uncne ¢ knmeHtamu. lNopTtan
obyyeHna poctyneH B pasgene «[loptan obydeHua» B JIK  wmnm no ccbiinke https://point-
learning.wb.ru
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npocTo U 3pPEeKTUBHO y &
MomoLLb P b¢ /é,

THKETHI

Mpuénm Tosapa Packnagxa v xpaneHue ToBapa BLigaua Tomapa

KOHTaKT OnA NOMMLUKK

OBy4yeHue

MHcTpykumMa ana Ne3

Npecmaotp
Wupenrapusauma
MopTan oby4YeHns
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